Terms & Conditions - Flooss Bahrain X STC channels

Campaign Overview:

This campaign gives FLOOSS app users the chance to enter an exclusive raffle. Customers who
spend BHD 400 or more at Channels by stc, available under the FLOOSS Souq merchant within

the FLOOSS app, will be automatically entered into a raffle to win an iPhone 17 Pro Max.
Campaign Details:
Organizer: The campaign is organized by Flooss Bahrain B.S.C (Closed).

Contest Period: The campaign will run for 2 months, starting from February and ending in March.

The winner will be drawn at the end of every month.

Date of Drawn Winner Selection
5/3/2026 — Thursday Winner No.1
2/4/2026 — Thursday Winner No.2

Eligibility:
e Any customer who completes an eligible transaction during the campaign period will
qualify for the raffle.
e Participants must make a purchase of BHD 400 and more from Channels by stc through
FLOOSS Soougq in the FLOOSS app.
e Participants must be aged 21 years old and above.
e Participation in the raffle is limited to Bahraini nationals only

e Raffle Draw: Prizes will be provided by Channels by stc to FLOOSS.
How to Enter the Raffle:
To participate, entrants must:

e Make a purchase BHD 400 and more from Channels by stc using Flooss Soouq in the Flooss

App.



Winner Selection:

(2 winners) 1 winner will be selected at the end of each month. First winner drawn will be
on 5/3/2026 and the second winner drawn will be on 2/4/2026.

The winners will be chosen based on their eligible transaction during the campaign period.
The raffle draw will be conducted from the list of orders on STC Channels, based on the
merchant settlement report, for the specific period mentioned in the terms and
conditions

Winners will randomly draw from eligible entries through electronic draw.

Winners will be contacted by a phone call, and they must verify their identity, so we can
match it with the data we have and make sure they are eligible to claim the prize.

The winner will have 6 months to claim the prize.

Prize:

e Prizes will be provided by Channels by stc to FLOOSS.

e Each Winner will receive iPhone 17 pro max 256GB Cosmic orange.

e Total prizes: Two units of iPhone 17 Pro Max (256GB, Cosmic Orange)

e Prizes are non-transferable and cannot be exchanged for other alternatives.
Notfication:

Winners will be notified either by calling them and checking that their identity matches
the data we have.

Winners must respond to Flooss Bahrain and provide the required details to claim their
prize, after notifying and obtaining approval from the Ministry of Industry and Commerce
(MoIC).

If winner doesn’t claim the prize within 6 months, the prize goes to MOIC.



Additional Details:

Flooss Bahrain reserves the right to change the campaign terms and conditions after

approval from the Ministry of Industry and Commerce.

Prior to any changes to the campaign terms and conditions, Flooss Bahrain will

announce the changes to customers via Instagram or any other communication channel.

The winner’s name may be used by Flooss Bahrain for post-event publicity purposes.

The winner agrees to allow Flooss Bahrain to use their names to announce their win.

Winners must provide valid idenfication documents to collect their prizes.

By participating in the raffle run and promoted by Flooss Bahrain, entrants are deemed to

have accepted these terms and conditions and agree to be bound by them.
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