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FLOOSS Terms & Conditions 23سوولف ما8حأو طو  
 

Terms & Conditions (T&C) of Flooss Mobile Application 
(App) which is made available to you by the Flooss 
Bahrain B.S.C (Closed), a company incorporated and 
existing under the laws of the Kingdom of Bahrain, 
having its address is at Office No 41 Al Saffar House 
Bldg 1042 Rd 3621 Block 436 AlSeef District Bahrain 
(referred to in this T&C as ‘FLOOSS, ‘we’, ‘us’ and ‘our’). 

45 ةروكذملا تامدخلا مَّدقتُ
 نوكت دقو .سوولف لCَقِ نم ما?حلأاو طو:9لا ەذه 6

45 كل مَّدقتُ ىرخأ تامدخ كانه
45 ام^ ،ىرخأ ة]لام تاسسؤم نم قيبطتلا 6

6 
 زيارhbkنإ لانويشانhbنإ تنم]ب ةك:d اهمدقت ab6لا ةدناسملا تامدخلا كلذ

.)م( ب.م.ش  

The Services in the App include without limitation:  
(i) Financing Servies  
(ii) Requesting a Prepaid Card linked to your 

wallet 
(iii) Crediting of funds to your wallet/Prepaid 

Card within limits using available in the App 
methods 

All services not provided by FLOOSS in the App shall be 
subject to separate terms and conditions made 
available to you at the time of access and registration 
to such applicable service. 

r45 تامدخلا لمش
  :zحلا لا لاثملا ل]vس uع ،قيبطتلا 6

،ل{|متلا تامدخ)أ(  
  ،كتظفحم^ ةطCترم عفدلا ةقCسم ةقاط^ بلط )ب(
  .ةحاتملا دودحلا نمض عفدلا ةقCسم كتقاط^�كتظفحم �إ لاومأ ةفاضإ )ج(
 

45 سوولف نم ةمَّدقملا �hغ تامدخلا عيمج عضختو
 ما?حأو طو:9ل قيبطتلا 6

.اهيلإ لوصولا دنع كل حاتتُ ةلصفنم  

1. Eligibility 1. كا-,شلاا ة&ل$أ 
1.1 To access the Services, you confirm that: 

• you are 18 years or older; 
• you are a valid resident of the Kingdom of 

Bahrain; and 
• you are not legally prohibited from receiving the 

Services in the Kingdom of Bahrain. 

:كنأ دكؤت ،تامدخلا �إ لوصولل 1.1  
  ؛��hأ وأ امًاع 18 رمعلا نم غلCت •
45 �6اظن م]قم كنأو •

  ؛ن{�حCلا ة�لمم 6
45 تامدخلا uع لوصحلا نم اً]نوناق ع|نمم �hغ كنأو •

 ة�لمم 6
 .ن{�حCلا

1.2 You agree to notify FLOOSS if any of the above 
information is subject to a change or has changed. 

45 سوولف غلا^إ uع قفاوت 1.2
 وأ ەلاعأ ةروكذملا تامولعملا نم ٍّيأ h�ُّغت لاح 6

.ل£دعت اهيلع أرط اذإ  

1.3 Your registration to the Services is subject to you 
completing all required information on the registration 
page in the App and FLOOSS accepting your 
registration. 

45 كل]جسr عضخ£ 1.3
45 ةk|لطملا تامولعملا عيمج كلام?تسلا تامدخلا 6

6 
.كCلطل سوولف لوبقو قيبطتلا^ ل]جس¦لا ةحفص  

1.4 You must provide FLOOSS at any time with any 
information that we may require or may be required by 
applicable laws, the Central Bank of Bahrain (CBB), any 
regulatory authority or any financial partner in order to 
(i) offer the Services and (ii) verify your identity. 

45 سوولف د{وزت ك]لع بج£ 1.4
 وأ اهيلإ جاتحن دق تامولعم يأ^ تقو يأ 6

rم وأ اهب لومعملا �5©ناوقلا اهمزلتسzلا فCة]م]ظنت ةهج يأ وأ يزكرملا ن{�ح 
.كت{|ه نم ققحتلا )ب(و ،تامدخلا م£دقت )أ( :فدهب 6�ام ك{:d وأ  

1.5 Subject to applicable law, FLOOSS reserves the right 
to carry out via a third party a credit-check on your 

45 قحلا^ سوولف ظفتحت ،ه^ لومعملا نوناقلل اقًفو 1.5
5±امتئا صحف ءارجإ 6

6 
.ثلاث فرط h²ع ة]لاملا كتءلامل  
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creditworthiness. 

1.6 FLOOSS may reject a registration application to 
access the Services, or with immediate effect suspend 
or terminate the Services or your registration to the 
App, should you fail to meet or comply with any of the 
above requirements or the terms of these T&C. 

 قيلعت وأ ،تامدخلا �إ لوصولل ل]جس¦لا بلط ضفر سوولفل زوج£ 1.6
45 كل]جسr ءاهنإ وأ اهؤاهنإ وأ تامدخلا

45 تقفخأ اذإ ،يروف رثأ^ قيبطتلا 6
6 

.ما?حلأاو طو:9لا ەذه طو:¹9 ماhb5للاا وأ ةروكذملا تاCلطتملا نم ٍّيأ ءاف]¦سا  

2. Compliance 2. لاثتملاا 
2.1 You agree that neither the App nor the Services will 
be used for illegal, fraudulent or unethical purposes or 
for purposes which could affect the security or integrity 
of the App, the Services, other FLOOSS users or 
customers or any other FLOOSS systems, hardware or 
software. 

 وأ ة]نوناق �hغ ضارغلأ تامدخلا وأ قيبطتلا مادختسا مدع uع قفاوت 2.1
 وأ قيبطتلا نمأ^ ساسملا اهنأش نم ضارغلأ وأ ،ة]قلاخأ �hغ وأ ة]لا]تحا

 وأ اهتزهجأ وأ اهتمظنأ نم يأ وأ سوولف �6دختسم وأ تامدخلا وأ هتملاس
.اهجمارب  

2.2 You declare that you are acting personally on your 
own behalf and that the information provided in the 
App is true and correct to the best of your knowledge. 
FLOOSS reserves the right to deny/restrict access to the 
App, or some or all of the Services under certain 
circumstances, or to reject any transaction in the 
following cases: 

(i) if it has come to the knowledge of FLOOSS 
that legal action was taken against you in 
respect of any financial services including 
without limitation any action for anti money 
laundering and combat of financial crime;  

(ii) we are required to do so by court order or 
applicable law;  

(iii) if in the judgment of FLOOSS any activity on 
any of your wallet, or your use of App, or 
any one or more of the Services, is for 
illegal, unethical or fraudulent purposes;  

(iv) if in the judgment of FLOOSS access to your 
wallet, App or more generally the Services is 
being performed fraudulently or without 
your consent;  

(v) if you are in arrears in any of your 
obligations to FLOOSS or those agreed to 
through the App, including but not limited 
to service charges;  

(vi) if access to the App and/or the Services is 
being used to attempt to obtain 
unauthorized access to FLOOSS’s other users 

 تامولعملا نأو ،صاخلا ك^اسحل ة]صخشلا كتفص^ فzتت كنأ^ رّقتُ 2.2
45 ةمَّدقملا

45 ةق]قدو ةح]حص قيبطتلا 6
 قحلا^ سوولف ظفتحت .كملع دودح 6

45
45 ةلماعم يأ ضفر وأ ،ەد]يقت وأ قيبطتلا �إ لوصولا ضفر 6

  :ة]لاتلا تلااحلا 6
45 كدض ة]نوناق تاءارجإ ذاختا^ سوولف تملع اذإ )أ(

 ة]لام تامدخ يأ نأش 6
 ؛لاوملأا لسغ ةحفا?م اهيف ام^
½±اضق رمأ بجوم^ كلذ اهنم بلطُ اذإ )ب( 

 ؛¾راس نوناق وأ 6
45 ام اطًاش¿ نأ سوولف تأر اذإ )ج(

 مدخ£ قيبطتلل كمادختسا وأ كتظفحم 6
 ؛ة]لا]تحا وأ ةعو:9م �hغ اضًارغأ
  ؛كتقفاوم نود وأ 6�ا]تحا ل?ش¹ متي لوصولا ناÀ اذإ  )د(
45 ارًخأتم تنك اذإ )ح(

 ؛سوولف ەاجت كتاماhb5لا نم يأ^ ءافولا 6
 ؛سوولف ةمظنأ �إ ه^ حzملا �hغ لوصولل قيبطتلا مدختُسا اذإ )خ(
45 هCُ¦شا اذإ ؛ما?حلأاو طو:9لا تكهتنا اذإ  )ش(

 يأ فلاخ£ كمادختسا نأ 6
 ؛رهشأ )6( ةتس نم ��hلأ تامدخلا وأ قيبطتلا مدختسr مل اذإ ؛ةحئلا وأ نوناق
 ةحئلا وأ نوناق يلأ لاثتملال وأ ؛هتقd وأ كزاهج نادقف نع تغل^أ اذإ  )س(

 .ة{راس
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or customers, systems, hardware or 
software;  

(vii) you are in breach of T&C (including breach 
of warranties); your use of the Services is 
suspected to breach or breaches any 
applicable law or regulation;  

(viii) If you do not use the App or the Services for 
more than six (6) months;  

(ix) if your report that your device is lost or 
stolen; or 

(x) to comply with any applicable law and 
regulation. 

2.3 If you request reinstatement of access to the App or 
any of the Services, FLOOSS may require that you take 
certain steps or comply with any FLOOSS’s 
requirements, before FLOOSS may permit access. Such 
steps may include, but are not limited to, starting the 
onboarding process again and providing additional 
and/or new identification or updating the security 
software on your device. 

 سوولفل زوج£ ،تامدخلا نم يأ وأ قيبطتلا �إ لوصولا ةداعإ تCلط اذإ 2.3
 حامسلا لCق اهتاCلطتمل لاثتملاا وأ ةنيعم تاوطخ ذاختا ك]لع طhbشr نأ
45 ام^ ،لوصولا^

 وأ ة]فاضإ ف{�عت قئاثو م£دقتو مامضنلاا ة]لمع ةداعإ كلذ 6
.كزاهج uع ة£امحلا جمانرب ث£دحت  

3. Limits 3. دحلا 

3.1 FLOOSS may refuse a request for authorization of 
any transaction on the basis of one or more of the 
following objective grounds: (i) insufficient funds in 
your Wallet to complete the transaction; (ii) a 
reasonable suspicion of fraud, unauthorized use, or 
money laundering activity; (iii) a requirement to do so 
under applicable law, regulation, court order, or 
direction from the Central Bank of Bahrain or any other 
competent regulatory authority; (iv) a security risk or 
technical failure affecting the integrity of the 
transaction or the App; or (v) your breach of any 
provision of these T&C. Where FLOOSS refuses a 
transaction, it will notify you of the refusal outcome 
and, to the extent permitted by applicable law, the 
reason for refusal, promptly and no later than the end 
of the next business day following the refusal, via the 
notification channels set out in Section 10. Where 
FLOOSS is required to notify a third party (including 
payment networks, regulatory authorities, or fraud-
prevention bodies) of a refusal, such notification shall 
be limited to what is necessary for the relevant purpose 
and shall be conducted in accordance with the data 

 وأ دحاو �إ Äادان¦سا ةلماعم يأ^ ص]خhbلا بلط ضفر سوولفل زوج£ ي 3.1
45 د]صرلا ة£افك مدع )أ( :ة]لاتلا ة]عوضوملا باCسلأا نم ��hأ

 كتظفحم 6
45 لوقعملا ەاC¦شلاا )ب( ؛ةلماعملا مامتلإ

 �hغ مادختسا وأ لا]تحا دوجو 6
5±وناق بلطتم دوجو )ج( ؛لاومأ ل]سغ طاش¿ وأ ه^ حzم

 رمأ وأ Æ6]ظنت وأ 6
½±اضق

 ة]م]ظنت ةهج يأ وأ يزكرملا ن{�حCلا فzم نع رداص ه]جوت وأ 6
 ةملاس سم£ a56قت لطع وأ a56مأ رطخ دوجو )د( ؛ضفرلا بجوي ىرخأ ةصتخم
 طو:9لا ەذه ما?حأ نم م?ح يلأ كتفلاخم )ه( ؛قيبطتلا وأ ةلماعملا

45و .ما?حلأاو
لCتُ ،ةلماعم يلأ سوولف ضفر لاح 6

É
 بËسلاkو ضفرلا ةج]تÊب كغ

45و Äاروف كلذو ،ه^ لومعملا نوناقلا ه^ حمسÌ يذلا دحلا �إ
 ة£اهن ەاصقأ دعوم 6

45 اهيلع صوصنملا راعشلإا تاونق h²ع كلذو ،ضفرلل 6�اتلا لمعلا موي
 دنبلا 6

45و .10
 تاهجلا وأ عفدلا تا?Cشك( ثلاث فرط غلا^إ ةروz5لا تضتقا لاح 6

 وه ام uع غلا^لإا اذه zتق£ ،ضفرلا^ )لا]تحلاا ةحفا?م تائيه وأ ة]م]ظنتلا
Ð5عملا ضرغلل يروa56 اقفو

Ä
45 اهيلع صوصنملا تاماhb5للال 

 قح{و .17 دنبلا 6
اقفو ىوكش م£دقتو ةضوفرم ةلماعم يأ نأش¹ حيضوت بلط كل

Ä
 تاءارجلإل 

45 ةنÓّبملا
ما?حلأاو طو:9لا ەذه نم 10 دنبلا 6 . 
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protection obligations set out in Section 17. You have 
the right to request clarification of any refused 
transaction and to raise a complaint in accordance with 
Section 10 of these T&C. 

3.2 FLOOSS may also introduce new or amended limits 
to transactions to enhance security of its customers as 
well as comply with regulatory requirements including 
requirements relating to preventing and combatting 
money laundering and financing of terrorist 
organizations.   

 ز{Ôعتل تلاماعملا uع ةلَّدعم وأ ةد£دج دح لاخدإ اضً£أ سوولفل زوج£ 3.2
 لسغ ةحفا?م تاCلطتم اهيف ام^ ،ة]م]ظنتلا تاCلطتملل لاثتملااو اهئلامع نامأ
.باهرلإا ل{|متو لاوملأا  

3.4 When using the Services to purchase goods and 
services, you acknowledge that (i) the processing of the 
transaction is conditional to the merchant accepting 
the Services as a form of payment and (ii) that FLOOSS 
or its service providers shall not be held liable for the 
transaction being declined by the merchant.   

 ةجلاعم )أ( :نأ^ رّقتُ ،تامدخلاو علسلا ءا:9ل تامدخلا مادختسا دنع 3.3
ةل]سو تامدخلل رجاتلا لوبق^ ةطو:9م ةلماعملا

ً
 لمحتت لا )ب(و ،عفدلل 

.ةلماعملل رجاتلا ضفر نع ة]لوؤسم يأ اهتامدخ ودوزم وأ سوولف  

4. Fee 4. موسرلا 

4.1 You agree to pay the fees that may be applicable to 
your use of the Services. 

.تامدخلل كمادختسا uع قبطنت دق ab6لا موسرلا عفد uع قفاوت 4.1  

4.2 You agree that in some cases, the transaction 
amount will also include fees, charges and value added 
tax (VAT) payable on such transaction and it is your 
responsibility prior to approving the processing of a 
transaction to review the amount(s) of such 
transaction. 

45 هنأ uع قفاوت 4.2
 ةÐ5}Cو امًوسر ةلماعملا ةم]ق لمشr دق تلااحلا ضع^ 6

 ةقفاوملا لCق ةلماعملا غلاCم ةعجارم ة]لوؤسم كقتاع uع عقتو ،ةفاضم ةم]ق
.اهذ]فنت uع  

4.3 FLOOSS reserves the right to amend or change or 
introduce any fee or charge applicable to the Services; 
such amendments and changes or introduction shall be 
displayed on the App or website, with prior notice to 
customers. 

45 قحلا^ سوولف ظفتحت 4.3
 ف{راصم وأ موسر يأ لاخدإ وأ �hيغت وأ ل£دعت 6

لعتُو ؛تامدخلا uع
Õ

45 تلا£دعتلا ەذه ن
5±و�hbللإا عقوملا وأ قيبطتلا 6

 عم 6
.ءلامعلل قبسم راعشإ  

5. Statements 5. باسحلا فوشك 

5.1 Transactions processed with your wallet/ prepaid 
Card will be listed in the App, and we advise that you 
check on a regular basis your transaction history. 

45 عفدلا ةقCسم كتقاط^�كتظفحم h²ع متت ab6لا تلاماعملا جردتُس 5.1
6 

.ةمظتنم ةفص^ كتلاماعم لجس ةعجارم^ كحصننو ،قيبطتلا  

5.2 For your transactions processed on the 
wallet/prepaid Card, a monthly statement detailing 
your transaction history will be communicated to you 
once a month free of charges. The monthly statement 
will detail each transaction with corresponding date of 
completion, fees and charges (if any). 

5±اجم يرهش باسح فشك ك]لإ لسَريُ 5.2
 uع كتلاماعم ل]صافت حضّوي 6

 موسرلاو اهمامتإ خــــ{رات عم ةلماعم لÀ انًمضتم ،عفدلا ةقCسم ةقاطCلا�ةظفحملا
.تدجوُ نإ اهيلع ةCتhbملا  
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6. Payments 6. تاعوفدملا 

6.1 You authorize the FLOOSS to credit the payments 
you receive on your wallet/prepaid Card. You also 
authorize FLOOSS to follow the payment instructions 
that it receives from you through the wallet/prepaid 
Card. When FLOOSS receives a payment instruction, 
you authorize FLOOSS to debit or charge your 
wallet/prepaid Card. 

 كتقاط^�كتظفحم �إ اهملتسab6 rلا تاعوفدملا ةفاضØب سوولف ضوّفتُ 6.1
 ملاتسا دنع .كنم ةرداصلا عفدلا تام]لعت عاCتا^ اهضوّفتُ امÀ ،عفدلا ةقCسم
.عفدلا ةقCسم كتقاط^�كتظفحم نم مصخلا^ اهضوّفتُ ،عفد ةم]لعتل سوولف  

6.2 FLOOSS shall not incur any liability if it is unable to 
complete any payments initiated by you for any reason 
beyond FLOOSS’s control, including the inability to 
complete payments because of the existence of any 
one or more of the following circumstances: 

(i) If, through no fault of the App or FLOOSS, you don’t 
have sufficient funds to complete the payment;  

(ii) The App’s payment processing center is not working 
properly and you know or have been advised by 
FLOOSS about the malfunction before you execute the 
payment; 

(iii) You have not provided FLOOSS with the correct 
information, or information that you provided becomes 
incorrect (e.g., if you are issues a new payment card 
with a new card number); and/or 

(iv) Circumstances beyond the reasonable control of 
FLOOSS (such as force majeure event) occurs, even if 
foreseeable or foreseen, that prevent the proper 
execution of the payment. 

45 ة]لوؤسم يأ سوولف لمحتت لا 6.2
 تاعوفدم يأ مامتإ نع اهزجع لاح 6

45 ام^ ،اهتدارإ نع ةجراخ باCسلأ اهب تردا^
  :كلذ 6

  ؛سوولف وأ قيبطتلا نم �hصقت يأ نود كد]صر ة£افك مدع )أ(
 كلذ^ كملع عم م]لس ل?ش¹ قيبطتلا تاعوفدم ةجلاعم زكرم لمع مدع )ب(
  ؛عفدلا ذ]فنت لCق
  ؛ةمَّدقملا تامولعملا h�ُّغت وأ ةح]حص �hغ تامولعم كم£دقت )ج(
.سوولف ةرط]س نع ةجراخ ةرهاق فورظ )د(  

6.3 FLOOSS reserves the right to decline crediting funds 
into your wallet/Prepaid Card or to process transfer(s) 
from your wallet/Prepaid Card if the information 
required in relation to the transaction is inaccurate or 
incomplete. FLOOSS shall not be held liable for any loss 
you may incur as a result of such rejection. 

45 قحلا^ سوولف ظفتحت 6.3
 كتقاط^�كتظفحم �إ لاوملأا ةفاضإ ضفر 6

 ةلماعملل ةk|لطملا تامولعملا تناÀ اذإ اهنم ل{|حت يأ ةجلاعم وأ عفدلا ةقCسم
 قحلت دق ةراسخ يأ نع ة]لوؤسم يأ سوولف لمحتت لاو .ةصقان وأ ةق]قد �hغ
.ضفرلا اذه ءارج ك^  

6.4 When a payment instruction is received by FLOOSS, 
we will send you a notification on the outcome of the 
transaction (acceptance or rejection) together with a 
reference number so you can track the payment, the 
details of the payment beneficiary and breakdown of 
any applicable charges and fees. 

 ةلماعملا ةج]تÊب ارًاعشإ ك]لإ لسhbس ،عفد ةم]لعتل سوولف ملاتسا دنع 6.4
 ل]صافتو د]فتسملا تانا]kو عفدلا ةع^اتمل Ú6جرم مقر عم )ضفر وأ لوبق(
.اهب لومعملا موسرلا  

7. Financing and other Financial Transactions  7. متلاJKىرخلأا ة&لاملا تلاماعملاو ل 

By accepting the Onboarding Terms and Conditions, ^ع قفاوت ،مامضنلاا ما?حأو طو:9ل كلوبقu ام £u6:  
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you agree to the following: 

7.1 Authorization for Inquiry: You authorize FLOOSS to 
access and verify your credit history report from The 
BENEFIT Company (BENEFIT) to confirm your benefit 
report and the necessary number of inquiries 
preformed as needed. 

5±امتئلاا كلجس ر{�قت �إ لوصولا^ سوولف ضوّفتُ :راسفتسلاا ض{|فت 7.1
6 

 تاراسفتسلاا ءارجÛو تفنب ر{�قت نم د�أتلل هنم ققحتلاو تفنب ةك:d نم
.ةمزلالا  

7.2 Data Exchange with Third Parties: You authorize 
Flooss Bahrain B.S.C (Closed) to exchange data with 
third parties for inquiry and related purposes. 

 ب.م.ش ن{�حCلا سوولف ةك:d ضوّفتُ :ةثلاث فارطأ عم تانا]بلا لداCت 7.2
.ةلصلا تاذ ضارغلأاو راسفتسلاا ضارغلأ ةثلاث فارطأ عم تانا]بلا لداC¦ب )م(  

7.3 Murabaha Agreement: You agree to enter a 
Murabaha Agreement as a Buyer with Flooss Bahrain 
B.S.C (Closed) acting as the Seller. This agreement 
outlines the terms of the financing arrangement, 
including the purchase price and profit margin. 

 عم يhbشملا كتفص^ ةح^ارم ة]قافتا ماربإ uع قفاوت :ةح^ارملا ة]قافتا 7.3
d:لا سوولف ةكCلا اهتفص^ )م( ب.م.ش ن{�حCة]قافتلاا ەذه ددحتو ،عئا 
d:ترت طوÜ45 ام^ ،ل{|متلا ب

.حــ�kلا شماهو ءا:9لا رعس كلذ 6  

7.4 Debit Authorization: You authorize the owner of the 
Flooss application to debit any available balance from 
your wallet if your account becomes overdue. This 
includes any applicable fees or charges. 

 نم حاتم د]صر يأ مصخ^ سوولف قيبطت كلام ضوّفتُ :مصخلا ض{|فت 7.4
45 كتظفحم

45 ام^ ،ك^اسح دادس رخأت لاح 6
 ف{راصم وأ موسر يأ كلذ 6

.ةقحتسم  

7.5 Compliance with Regulations: You agree to comply 
with all applicable laws and regulations governing 
financial transactions and agreements. 

 لومعملا ةمظنلأاو �5©ناوقلا عيمجل لاثتملاا uع قفاوت :ةمظنلأل لاثتملاا 7.5
.ة]لاملا تا]قافتلااو تلاماعملا م?حت ab6لا اهب  

7.6 Changes to Terms: Flooss Bahrain B.S.C (Closed) 
reserves the right to amend these terms at any time. 
You will be notified by appropriate means. 

45 قحلا^ )م( ب.م.ش ن{�حCلا سوولف ةك:d ظفتحت :تلا£دعتلا 7.6
 ل£دعت 6

45 طو:9لا ەذه
لCُ¦سو ،تقو يأ 6

ß
.ةCسانملا لئاسولا^ غ  

7.7 Governing Law: These terms shall be governed by 
and construed in accordance with the laws of Bahrain. 

.ن{�حCلا �5©ناوقل اقًفو 9َّفتُو طو:9لا ەذه عضخت :مàاحلا نوناقلا 7.7  

7.8 In Case of Delinquency: You authorize Flooss 
Bahrain B.S.C (Closed) to exchange data with third 
parties, such as collection agencies and/or lawyers, to 
communicate and conduct site visits to your workplace 
and communicate with your employer regarding your 
account status, including requesting payment of any 
outstanding amounts. Furthermore, you authorize 
Flooss Bahrain B.S.C (Closed) to communicate with your 
employer regarding your account status and request 
payment of any outstanding amounts. 

7.8 45
 تانا]بلا لداC¦ب )م( ب.م.ش ن{�حCلا سوولف ةك:d ضوّفتُ :�hعتلا ةلاح 6

 تارا{ز ءارجÛو مهعم لصاوتلل �5©ماحملاو ل]صحتلا تاÀ:9ك ةثلاث فارطأ عم
 بلطو ك^اسح ةلاح نأش¹ كلمع بحاص عم لصاوتلاو كلمع نا?مل ة]ناد]م

.ةقحتسملا غلاCملا دادس  

7.9 Changing Job: You undertake to provide FLOOSS 
Bahrain B.S.C. (Closed) with your new employment 
details, including the employer's name, contact 
number, address, and the new monthly salary. 

 ل]صافتب )م( ب.م.ش ن{�حCلا سوولف ةك:d د{وhb5ب دهعتت :ةف]ظولا �hيغت 7.9
45 ام^ ،د£دجلا كلمع

 ناونعلاو لصاوتلا مقرو لمعلا بحاص مسا كلذ 6
.د£دجلا يرهشلا بتارلاو  
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7.10 Changing Contact details, email and residence 
address: You undertake to provide FLOOSS Bahrain 
B.S.C. (Closed) with your new contact numbers, email 
address, and residential address in both Bahrain and 
your home country. 

 )م( ب.م.ش ن{�حCلا سوولف ةك:d د{وhb5ب دهعتت :لصاوتلا تانا]ب �hيغت 7.10
5±و�hbللإا كد{�ب ناونعو ةد£دجلا كلصاوت ماقرأ^

45 د£دجلا كتماقإ ناونعو 6
6 

.u6صلأا كدلkو ن{�حCلا  

8. Prepaid Card/Wallet 8. لاTسم ةقاطTعفدلا ةق Y ةظفحملا 

The terms and conditions of this Clause 7 are applicable 
to your use of the Prepaid Card and are in addition to 
and without prejudice to the other terms of these T&C. 

r9ي d:ع دنبلا اذه ما?حأو طوu لل كمادختساCسم ةقاطCو ،عفدلا ةقâ6 
45 ىرخلأا طو:9لا �إ ةفاضإ

.اهل ةدِّ]قمُ تسÜلو ما?حلأاو طو:9لا ەذه 6  

8.1 FLOOSS will issue you a Prepaid Card(s)/Wallet(s) 
linked directly to your wallet in order to make 
transactions online, withdraw money from ATMs and 
make payments through multiple payment channels, 
whether in the Kingdom of Bahrain or outside and 
subject to (i) the relevant merchant accepting the 
Prepaid Card/wallet for processing payment or (ii) the 
ATM and/or the POS accepting the prepaid Card. 

 ظفاحم�ةظفحمو عفدلا ةقCسم تاقاط^�ةقاط^ كل سوولف ردصتُس 8.1
 نم لاوملأا بحسو تنhbنلإا h²ع تلاماعملا ءارجلإ ةً:dاCم كتظفحم^ ةطCترم
 ة�لمم لخاد ةددعتم تاونق h²ع تاعوفدملا ءارجÛو 6�لآا فاzلا ةزهجأ
  :ةط{:d ،اهجراخو ن{�حCلا
ةل]سو ةظفحملا�ةقاطCلل a56عملا رجاتلا لوبق )أ(

ً
  وأ ،عفدلل 

.عفدلا ةقCسم ةقاطCلل عيبلا ةطقن وأ 6�لآا فاzلا زاهج لوبق )ب(  

8.2 The Prepaid Card/Wallet can be requested through 
the App. The Prepaid Card can be in a virtual and/or 
physical form. 

 نوكت دقو ،قيبطتلا h²ع ةظفحملا�عفدلا ةقCسم ةقاطCلا بلط نكم£ 8.2
45 ةقاطCلا

.ة£دام وأ�و ة]ضاhbفا ةروص 6  

8.3 The Issuance of the Prepaid Card/Wallet is subject 
to (i) acceptance of your application by App and (ii) the 
payment of any activation charge. 

 قيبطتلا لوبق )أ( :ـل ةظفحملا�عفدلا ةقCسم ةقاطCلا رادصإ عضخ£ 8.3
.ةk|لطملا ل]عفتلا موسر عفد )ب(و ،كCلطل  

8.4 In the event that you request a Prepaid Card in a 
physical form, it shall be delivered to you in your place 
of residence as indicated at the time of registration to 
the App. You shall ensure that the necessary 
documents/proofs evidencing your identity are kept 
ready for due verification by the courier agency at the 
time of actual delivery of the Prepaid Card in physical 
format at the address communicated by you. 

8.4 45
لسُ¦س ،ة£داملا اهتغ]ص^ عفدلا ةقCسم ةقاطCلا كCلط لاح 6

ß
 لحم �إ م

 ةمزلالا قئاثولا رفاوت نم د�أتلا ك]لع بج{و .ل]جس¦لا دنع نَّودمُلا كتماقإ
.ةقاطCلا ملاتسا دنع كت{|ه نم ققحتلل  

8.5 You will be allowed to request supplementary cards 
in accordance with any applicable charges and 
conditions at the time of request and you agree to 
remain liable for any liabilities incurred under these 
additional cards on top of the liabilities you may have 
under the primary Card. In the event you request a 
supplementary card for any individual under 18 (the 
“Minor”), you as legal guardian of the Minor shall 
remain fully liable for the use and misuse of such 
supplementary card (including but not limited to 

 لظتو ،ة{راسلا طو:9لاو موسرلل اقًفو ة]فاضإ تاقاط^ بلط كل قح£ 8.5
لاوؤسم

ً
45و .اهنع أشÊت تاماhb5لا يأ نع 

 صخشل ة]فاضإ ةقاط^ بلط لاح 6
لاوؤسم اً]نوناق اç]لو كفصوب تنأ Cæbت ،)"Ðاقلا"( امًاع 18 نود

ً
 ة]لوؤسم 

Àلا ەذه مادختسا نع ةلماCو ةقاطÛ45 ام^ اهمادختسا ةءاس
.موسرلا كلذ 6  
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charges). 

8.6 You may terminate a subscription to a Prepaid Card 
or any additional/supplementary card without any 
cancellation charge. 

45 كاhbشلاا ءاهنإ كل زوج£ 8.6
 ةقاط^ يأ وأ عفدلا ةقCسم ةقاطCلا 6

.ءاغلإ موسر يأ نود ة]ل]م?ت�ة]فاضإ  

8.7 Any termination of a Prepaid Card shall be made 
online in the App or by written notifications to FLOOSS 
at [Support@floos.com]. 

�إ ²6±اتك راعشØب وأ قيبطتلا h²ع اً]نو�hbلإ عفدلا ةقCسم ةقاط^ يأ ءاهنإ متي 8.7 
.u Support@flooss.comع سوولف  

8.8 Upon termination of a physical Prepaid Card you 
shall destroy the Prepaid Card or return the Card to 
FLOOSS. 

�إ اهتداعإ وأ اهفلاتإ ك]لع بج£ ،عفدلا ةقCسم ة£داملا ةقاطCلا ءاهنإ دنع 8.8 
.سوولف  

8.9 FLOOSS reserves the right to terminate the Prepaid 
Card for reasonable cause subject to a thirty (30) days’ 
prior written notice or immediately upon your failure to 
adhere to or comply with the terms and conditions of 
these T&C or upon receipt of any legal and/ or 
regulatory directions to that effect. The cause of 
termination shall be duly motivated by FLOOSS. FLOOSS 
reserves the right to deactivate your Prepaid Card at 
any time in the event that the Prepaid Card remains in 
active for a period of six consecutive months. In such 
instance where FLOOSS has deactivated a Prepaid Card, 
the Prepaid Card shall be categorized as dormant and 
you will need to submit a reactivation request for its 
reactivation, subject to applicable fees and charges. 

45 قحلا^ سوولف ظفتحت 8.9
 عم ةلوقعم باCسلأ عفدلا ةقCسم ةقاطCلا ءاهنإ 6

45 كقافخإ دنع ة{روف ةروص^ وأ ،امًوي )30( نوثلاث هتدم قبسم ²6±اتك راعشإ
6 

æbّلت دنع وأ ما?حلأاو طو:9لا ەذهل لاثتملاا
 امÀ .ة]م]ظنت�ة]نوناق تاهيجوت 6

45 قحلا^ سوولف ظفتحت
لظ اذإ ةقاطCلا ل]طعت 6

É
 رهشأ ةتس ةدمل ةطش¿ �hغ ت

 قفو ل]عفت ةداعإ بلط م£دقت مزلتسrو ةلماخ ةقاطCك اهدنع فَّنصتُو ،ة]لاتتم
.اهب لومعملا موسرلا  

8.10 Upon termination of the Prepaid Card or its 
deactivation, for whatsoever reason, you shall settle 
immediately all amounts due on the Prepaid Card. 

 ك]لع بج£ ،ناÀ بËس يلأ اهل]طعت وأ عفدلا ةقCسم ةقاطCلا ءاهنإ دنع 8.10
rملا عيمج ة{|سCارًوف اهيلع ةقحتسملا غلا.  

8.12 If you believe or if it comes to your knowledge 
that:  

(i) Prepaid Card details are stolen; or 

(ii) your Prepaid Card details have been compromised; 
or 

(iii) there have been unauthorized transactions in your 
wallet on account of usage of the Flooss Card; 

You must notify FLOOSS immediately via email or by 
written notifications to FLOOSS and you shall remain 
liable for any transactions processed with your Prepaid 
Card prior to receipt of such notification by FLOOSS. 

  :نأ تفش¦�ا وأ تملع اذإ 8.11
  وأ ؛تقdُ دق عفدلا ةقCسم كتقاط^ ل]صافت )أ(
  وأ ؛قاhbخلال تضرّعت دق اهتانا]ب )ب(
45 اهب حzم �hغ تلاماعم ترج )ج(

 ؛سوولف ةقاط^ مادختسا^ كتظفحم 6
5±و�hbللإا د{h²لا h²ع ارًوف سوولف غلا^إ ك]لعف

لاوؤسم Cæbتو ،²6±ات�لا راعشلإا وأ 6
ً

 
ن تلاماعم يأ نع

ُ
.سوولف �إ راعشلإا لوصو لCق تذِّف  

8.13 The Prepaid Card is subject to certain charges as 
displayed in the App and which include, without 

45 ةحَّضوم ةنيّعم موسرل عفدلا ةقCسم ةقاطCلا عضخت 8.12
 لمشr ،قيبطتلا 6

 ظفتحنو .اهنيع^ تامدخ موسرو ة{|نسلا موسرلا zحلا لا لاثملا ل]vس uع
45 قحلا^

 كل قح£ .امًوي )30( نوثلاث هتدم قبسم راعشإ عم موسرلا ەذه �hيغت 6
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limitation, annual fees, additional charges pertaining to 
certain services and other fees. We reserve the right to 
change these charges and fees subject to a thirty (30) 
days’ prior notice by the mean of notification we 
believe is more appropriate. You may terminate the 
Prepaid Card within fifteen (15) days from the date of 
notification to you of such changes, beyond this period, 
the changes shall be deemed accepted by you. 

 ةدملا ەذه دعkو ؛راعشلإا خــــ{رات نم امًوي )15( :9ع ةسمخ للاخ ةقاطCلا ءاهنإ
.كنم ةلوبقم تا�hيغتلا دّعتُ  

8.14 The value of all transactions made with the 
Prepaid Card will be charged to wallet in the currency 
of your account as advised by you. The transactions 
settled in currencies other than the currency of your 
wallet will be debited to your wallet after conversion 
into your wallet currency at a rate of exchange to be 
determined by FLOOSS from time to time. All 
transactions that are conducted or contracted in 
currencies other than US Dollar ($USD) will first be 
settled in US Dollar ($USD) and then converted to and 
settled in the currency of your wallet. 

 كتظفحم نم عفدلا ةقCسم ةقاطCلا^ تلاماعملا عيمج ةم]ق مصَختُ 8.13
 ةلمع �إ اهل{|حت دع^ مصَختُف ىرخأ تلامع^ تلاماعملا امأ .ك^اسح ةلمع^
لاوأ ىَّوسrُو .سوولف ەددحت يذلا فzلا رعس¹ كتظفحم

ً
 تلاماعملا عيمج 

.كتظفحم ةلمع �إ لَّوحتُ مث õ6{�ملأا رلاودلا^ õ6{�ملأا رلاودلا �hغ^  

8.15 You will remain liable for any transaction which is 
processed prior to the notification process. You shall 
have no liability in respect of such transactions 
processed after FLOOSS has been notified pursuant to 
Clause 7.13, provided however that this limitation of 
liability shall not apply when it has been demonstrated 
that you have been acting in bad faith or fraudulently. 

لاوؤسم Cæbت 8.14
ً

ن ةلماعم يأ نع 
ُ

 .ةق9لا وأ نادقفلا راعشإ ءارجإ لCق تذِّف
ن ab6لا تلاماعملا نع ة]لوؤسم يأ لمحتت لاو

ُ
 دنبلل اقًفو سوولف غلا^إ دع^ تذِّف

.لا]تحا وأ ة]ن ءوس¹ كفzت تËث اذإ لاإ ،ةلصلا يذ  

18.16 After you notify FLOOSS pursuant to Clause 7.13, 
FLOOSS will immediately block the Prepaid Card and 
will provide you reasonable assistance in investigating 
the compromised transactions. 

 رظح^ ارًوف سوولف موقتس ،ةلصلا يذ دنبلل اقًفو سوولف غلا^إ دع^ 8.15
45 قيقحتلل ةلوقعملا ةدعاسملا م£دقتو عفدلا ةقCسم ةقاطCلا

 تلاماعملا 6
.ةقhbَخملا  

18.17 Unless a loss, a damage or cost you suffer is 
directly attributable to FLOOSS gross negligence or 
willful misconduct, FLOOSS shall not be held liable for 
any loss, damage or cost arising directly or indirectly 
out of (i) any failure or malfunction of the App (ii) 
mistake committed by you, (iii) the insufficiency of 
available funds in your wallet or (iv) a force majeure 
event. 7.18. Cashback - FLOOSS may from time-to-time 
launch cashback rewards program in partnership with 
merchants for the Prepaid Card holder. A program may 
allow each eligible participant the opportunity to earn 
cashback rewards to be credited to the participant’s 
wallet upon (i) achieving a designated threshold of 

 وأ م]سج لامهإ نع ة:dاCم ةمجان ةفل?تلا وأ رz5لا وأ ةراسخلا نكت مل ام 8.16
 وأ رÐ5 وأ ةراسخ يأ نع ةلوؤسم سوولف نوكت نلف ،سوولف بناج نم دمّعت
  :نع :dاCم �hغ وأ :dاCم ل?ش¹ أشÊت ةفل?ت
45 للخ وأ لطع يأ )أ(

  ؛قيبطتلا 6
  ؛كسفنب هتبكترا أطخ )ب(
45 د]صرلا ة£افك مدع )ج(

  ؛كتظفحم 6
 رخلآ تقو نم سوولف قلطتُ دق :يدقنلا دادhbسلاا 8.17 .ةرهاق ةوق ثدح )د(
 بسك �5©لَّهؤملا �5©كراشملل حاتيُ .راجتلا عم ة�ا:9لا^ يدقن دادhbسا جمارب
 تلاماعم مامتإ وأ ت÷فا?ملا نم 5َّ�©عم ٍّدح غ|ل^ دنع يدقنلا دادhbسلاا ت÷فا?م
 يأ ل£دعتل ةقلطملا ة]حلاصلا^ نو{راجتلا اهؤاd:Àو سوولف عتمتتو .ةدَّدحم
.هئاهنإ وأ هق]لعت وأ جمانرب  
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earned rewards or (ii) completing certain transactions. 
FLOOSS will notify you when a program is launched 
together with its applicable terms and conditions. 
FLOOSS and its merchant partners shall have absolute 
discretion in amending, suspending and/or terminating 
any cashback rewards program and will notify you 
when a program is amended, suspended and/or 
terminated by FLOOSS and/or any merchant partner. 

18.18 Payments on third-party platforms 

8.18.1 The Prepaid Card will give you the option to (i) 
authorize directs payments on third-party platforms 
and (ii) to process preauthorized transactions with 
third-party platforms for transactions with a fixed 
amount payable on a recurring basis or without a fixed 
amount and payable on a recurring or non-recurring 
basis. The use of these options is at your own risk. 

8.18.2 You shall remain liable for any breach of 
confidentiality arising out of your device, and you will 
bear all charges, costs and damages arising from such 
breach and you agree to notify us immediately if the 
credentials of your device are breached so that we can 
block the payment on the Flooss Card. 

8.18.3 in the event of an unauthorized use, loss or theft 
or your device, you agree to notify us immediately to 
block all transaction to the third-party platform from 
your Flooss Card. 

8.18.4 FLOOSS will have no liability for any loss or 
damage arising out of directly or indirectly from your 
payment with the Prepaid Card to the third-party 
platform. 

8.18.5 FLOOSS’s only obligation under this Clause 7.19 
is to supply information in a secure way to the third-
party platform to allow the use of your Prepaid Card on 
such platform and we shall not be responsible for the 
malfunction, nonperformance or unavailability of the 
third-party platform. 

  :ثلاثلا فرطلا تاصنم uع تاعوفدملا 8.17
 uع ة:dاCم تاعوفدم ض{|فت عفدلا ةقCسم ةقاطCلا كل حي¦ت )8.17.1(
 uع كلذ نوك{و ،اقCًسم ةصَّخرمُ تلاماعم ةجلاعمو ثلاثلا فرطلا تاصنم
  .ةصاخلا كتيلوؤسم
لاوؤسم Cæbت )8.17.2(

ً
 uع قفاوتو ،كزاهج نع مجني ة{9لا^ للاخإ يأ نع 

  .كزاهج دامتعا تانا]ب قاhbخا دنع ارًوف انغلا^إ
)8.17.3( 45

 ،هتقd وأ كزاهج نادقف وأ ه^ حzملا �hغ مادختسلاا ةلاح 6
  .ارًوف انغلا^إ uع قفاوت
 نع مجان رÐ5 وأ ةراسخ يأ نع ة]لوؤسم يأ سوولف لمحتت لا )8.17.4(
  .ثلاثلا فرطلا ةصنم uع ةقاطCلا^ كتاعوفدم
 ةق{�ط^ تامولعملا �hفوت دنبلا اذه بجوم^ سوولف ماhb5لا زواجتي لا )8.17.5(
.ثلاثلا فرطلا ةصنمل ةنمآ  

9. Term and Termination  9. ءاهنلإاو ةدملا 

9.1 This Agreement shall become binding once you 
select “Accept” and shall continue unless terminated in 
accordance with its provisions. You agree that the 
commencement date of each individual Service is 

ذفان رمتسùو "قفاوم" uع كطغض درجم^ امًزلم قافتلاا اذه حبص£ 9.1
ً

 مل ام ا
 سوولف لوبق^ طو:9م ةدرفنم ةمدخ لÀ نا{d خــــ{راتو .هما?حلأ اقًفو هَنيُ
.a56عملا ل]جس¦لل  
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contingent upon FLOOSS accepting the relevant 
registration for each individual Service. 

9.2 You may terminate this Agreement at any time 
after notifying FLOOSS in writing through the App and 
the termination by you of a specific Service shall not 
affect the validity of this Agreement with regards to the 
remaining Services. 

45 قافتلاا اذه ءاهنإ كل زوج£ 9.2
 h²ع اً]باتك سوولف غلا^إ دع^ تقو يأ 6

 تامدخلا نأش¹ قافتلاا ةحص uع اهنيع^ ةمدخل كؤاهنإ رثؤي لاو ،قيبطتلا
.ىرخلأا  

9.3 Your termination of the Agreement shall only be 
effective after you settle all amounts, charges, and 
other fees that are due to FLOOSS under the Services 
that you have subscribed to. After the settlement of all 
amounts, charges and other fees that are due to 
FLOOSS under the Services you have subscribed to, 
FLOOS shall refund to a bank account nominated by 
you, the balance of any funds remaining in your wallet 
(if applicable). 

 ةقحتسملا موسرلاو غلاCملا عيمج ة{|سr دع^ لاإ قافتلال كؤاهنإ يÌ9 لا 9.3
�إ سوولف دّرت ،ة{|س¦لا بقعو .اهب كhbشملا تامدخلا بجوم^ سوولفل 

45 ة]قCتم لاومأ يأ د]صر ەددحت õ6نب باسح
.)تدجوُ نإ( كتظفحم 6  

9.4 FLOOSS reserves the right to terminate or suspend 
in whole or in part this Agreement in any of the 
following cases: 

(i) if it has come to the knowledge of FLOOSS that legal 
action was taken against you in respect of any financial 
services including without limitation any action for anti 
money laundering and combat of financial crime; 

(ii) we are required to do so by court order or 
Applicable Law; 

(iii) if in the judgment of FLOOSS any activity on any of 
your wallet/Flooss Card, or your use of App, or any one 
or more of the Services, is for illegal or fraudulent 
purposes; 

(iv) if in the judgment of FLOOSS access to your 
wallet/Flooss Card, App or more generally the Services 
is being performed fraudulently or without your 
consent; 

(v) if you are in arrears in any obligation to FLOOSS 
including service charges, etc.; 

(vi) if access to the App, and/or the Services is being 
used to attempt to obtain unauthorized access to 
FLOOSS systems, hardware or software; 

(vii) you are in breach of this Agreement (including 
breach of warranties); 

45 قحلا^ سوولف ظفتحت 9.4
45 اً]ئزج وأ اً]لÀ هق]لعت وأ قافتلاا اذه ءاهنإ 6

6 
  :ة]لاتلا تلااحلا
45 كدض ة]نوناق تاءارجإ ذاختا^ اهملع )أ(

 اهيف ام^ ة]لام تامدخ يأ نأش 6
  ؛لاوملأا لسغ ةحفا?م
½±اضق رمأ رودص )ب(

  ؛كلذ بجوي نوناق وأ 6
45 اههاC¦شا )ج(

  ؛تامدخلل 6�ا]تحا وأ عو:9م �hغ مادختسا 6
  ؛ه^ حzملا �hغ وأ 6�ا]تحلاا لوصولا )د(
45 رخأتلا )ه(

  ؛تاماhb5لا يأ دادس 6
  ؛سوولف ةمظنلأ ه^ حzملا �hغ لوصولا ةلواحم )و(
  ؛قافتلاا كاهتنا )ز(
45 ەاC¦شلاا )ح(

  ؛ةحئلا وأ نوناق يأ ةفلاخم 6
  ؛ةحئلا وأ نوناق يلأ لاثتملاا )ط(
ة]لاتتم رهشأ 6 ةدمل تامدخلا وأ قيبطتلا طاش¿ مدع )ي(  
.ةمءلاملل )ك( ؛  
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(viii) your use of the Services is suspected to breach or 
breaches any applicable Law or Regulation; 

(ix) in order to comply with any applicable law and 
Regulation; 

(x) in cases where the App and/or Services in the App 
remain inactive for a consecutive period of [ 6 ]months;  

(xi) for convenience. 

9.5 Pursuant to the termination of this Agreement, and 
subject to the settlement by you of all amounts, 
charges, and other fees that are due to FLOOSS or 
under the Services that you have subscribed to, 
FLOOSS’s only liability to you shall be limited to the 
refund of any credit available to your wallet. This shall 
be without prejudice of other rights that FLOOSS may 
have against you should the Agreement be terminated 
by FLOOSS as result of you breaching the terms of the 
Agreement. 

 zتقت ،ةقحتسملا موسرلاو غلاCملا عيمج ة{|سr دعkو قافتلاا ءاهنإ بقع 9.5
45 حاتم د]صر يأ دّر uع كهاجت سوولف ة]لوؤسم

 ساسملا نود ،كتظفحم 6
45 سوولفل ىرخأ قوقح يأ^

.هطو:9ل كتفلاخم بËس¹ قافتلاا ءاهنإ لاح 6  

10. Notifications, Resolving Disputes and 
Complaints 

 ىواfشلاو تاعاee,لا ةJKسdو تاراعشلإا .10

10.1 The following email Notification relating to a 
transaction (refund or incorrect executed payment 
transaction): Support@flooss.com or call +973 
13310055 

 :)ةئطاخ عفد ةلماعم وأ دادhbسا( تلاماعملا تاراعشإ 10.1
Support@flooss.com ع لاصتلاا وأu 13310055 973+  

10.2 Notification to report any fraudulent/unauthorized 
use of the Services, suspect transaction, compromised 
credentials, Support@flooss.com or call +973 13310055 

 :ةهوبشملا تلاماعملاو ه^ حzملا �hغ�6�ا]تحلاا مادختسلاا نع غلا^لإا 10.2
Support@flooss.com ع لاصتلاا وأu 13310055 973+  

10.3 Technical assistance: Support@flooss.com or call 
+973 13310055 

 uع لاصتلاا وأ Support@flooss.com :ة]نقتلا ةدعاسملا 10.3
13310055 973+  

10.4 General Notification: Support@flooss.com or call 
+973 13310055 

 uع لاصتلاا وأ Support@flooss.com :ةماعلا تاراعشلإا 10.4
13310055 973+  

10.5 Legal Notice: Support@flooss.com or call +973 
13310055 

 uع لاصتلاا وأ Support@flooss.com :ة]نوناقلا تاراعشلإا 10.5
13310055 973+  

11. Privacy Policy  11. ة&صوصخلا ةسا&س 

11.1 We take your privacy very seriously and want you 
(referred to in this Privacy Policy as ‘you’ and ‘your’) to 
feel secure whenever you use the App or provide us 
with your personal information. We are devoted to 
responsible information handling practices and have 
set out our approach to handling your information 
collected in connection with the App in our Privacy 

 مادختسا دنع ناملأا^ رعشr نأ �إ Úس¿و ةغلا^ ة]مهأ كتÓصوصخ 6�ون 11.1
45 ةلوؤسم تاسرامم^ مhb5لنو .ة]صخشلا كتامولعم^ اند{وزت وأ قيبطتلا

6 
45 انجهن انحضوأ دقو تامولعملا عم لماعتلا

.ەذه ة]صوصخلا ةسا]س 6  

mailto:Support@flooss.com
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Policy. 

11.2 This Privacy Policy establishes an integral part of 
the App’s T&C. By submitting your information to us 
you consent to us using your information for the 
purposes set out in this Privacy Policy. If you do not 
accept the terms of this Privacy Policy, then you must 
stop using or accessing the App. 

11.2 rُش?
É

 ما?حأو طو:d نم أزجتي لا اءًزج ەذه ة]صوصخلا ةسا]س ل
 ضارغلأل اهمادختسا uع قفاوت تنأف ،انل كتامولعم كم£دقتب .قيبطتلا
45 ةنÓَّبملا

 نع فقوتلا ك]لعف ،اهطو:u dع قفاوت مل نÛو .ةسا]سلا ەذه 6
.ه]لإ لوصولا وأ قيبطتلا مادختسا  

11.3 How we collect your personal information 

11.3.1 We collect two types of information about you: 
(1) personally-identifiable information (PII) provided by 
you to us as well as information we learn about you 
from your use of our services and the App; and (2) 
information we gather that allows us to understand 
and enhance the operation of the App, which cannot be 
used to identify you. 

11.3.2 We are storing the following information in our 
systems if required and their usage is explained below: 

11.3.3 Full Name, National ID/CPR details, Passport 
Details, Date of Birth, Nationality, Address, Gender, 
Occupation, pictures, financial documents, biometrics if 
applicable will be collected as your personal profile 
details and kept for Know your customer (KYC) 
purposes as instructed by the Central Bank of Bahrain. 
This data is also shared with authorized and well 
reputed sanction list providers to check your 
information against sanctions lists 

11.3.4 We collect personally identifiable information 
about you only when you specifically give it to us or 
through our partners. We may also collect information 
relating to the transactions you carry out, including 
details of any bank accounts, ewallet or other 
payments methods you use to transact to and from the 
App. We do not generally disclose this information to 
third parties except in the circumstances set out in the 
next section. 

11.3.5 We may store your email or phone number 
which are required for easier communication and to 
send alerts, transaction details, one-time password 
(OTP), receipts and promotional material. 

  :ة]صخشلا كتامولعم عمج ة]ف]ك 11.3
 اندوزت ة]صخش ة]ف{�عت تامولعم )1( :تامولعملا نم �5©عون عمجن 11.3.1

 ة]ف{�عت �hغ تامولعم )2(و ؛تامدخلاو قيبطتلل كمادختسا نم اهملعتن وأ اهب
rع اندعاسu ەر{|طتو قيبطتلا مهف.  
  :ةجاحلا دنع ة]تلآا تامولعملا^ ظفتحن 11.3.2 

5±دملا لجسلا�ة]نطولا ة{|هلا ل]صافتو لماûلا مسلاا 11.3.3
 زاوج تانا]kو 6

 قئاثولاو روصلاو ةنهملاو سÊجلاو ناونعلاو ة]سÊجلاو دلا]ملا خــــ{راتو رفسلا
 )KYC( كل]مع فرعا ضارغلأ كلذو ،قاCطنلاا دنع ة{|يحلا تانا]بلاو ة]لاملا
  .تاk|قعلا مئاوق يرفوم عم اهتكراشمو ،يزكرملا ن{�حCلا فzم تام]لعتب

 عمجن دقو ،انئاh² d:Àع وأ ة:dاCم كنم ة]ف{�عتلا تامولعملا عمجن 11.3.4
.كتلاماعم^ قلعتت تامولعم كلذك  
5±و�hbللإا كد{h²ب ظفتحن دق 11.3.5 

 لاسرÛو لصاوتلل كفتاه مقر وأ 6
 داوملاو تلااص£لإاو ةدحاو ةرمل رورملا تاملÀو تلاماعملا ل]صافتو تاهيبÊتلا
.ة]ج{وhbلا  

11.4 Sharing your personal information with third 
parties 

:ةثلاث فارطأ عم ة]صخشلا كتامولعم ةكراشم 11.4  
 ثلاث فرط نم تامدخ يرفوم عم ة]صخشلا كتامولعم كراش¿ دق 11.4.1

 ذاختا^ مهمزلنسو ،قيبطتلا h²ع كل ةنيّعم عفد تامدخ م£دقت نم مهنيكمتل
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11.4.1 We may share your personal information with 
third party providers so they can provide you with 
certain payment services through the App. We will 
require these third-party providers to take steps to 
ensure that your information is kept secure and used in 
accordance with this Privacy Policy. However, we shall 
not be liable for any unauthorized use or disclosure of 
your personal information by a third party provider. 

11.4.2 This Privacy Policy only applies to personal 
information collected on the App. Although the App 
may provide links to websites of third parties, such as 
banks, this Privacy Policy does not apply to any other 
application or website that you connect to or from the 
App. We are not responsible for the content or 
practices of applications and websites operated by 
third parties that are linked to or from the App. 

.ةسا]سلا ەذه قفو اهمادختساو كتامولعم ة£امحل �hبادت  
 11.4.2 r9ع طقف ەذه ة]صوصخلا ةسا]س يu ع ةعَّمجمُلا تامولعملاh² 
 ەذه نإف ،ثلاث فرط عقاومل ط^اور نمضتي دق قيبطتلا نأ مغرو .قيبطتلا
.اهتاسرامم وأ اهاوتحم نع �5©لوؤسم انسلو ،عقاوملا كلت uع يr9 لا ةسا]سلا  

11.5 Marketing communications 

11.5.1 We may send marketing information to you in 
relation to promotions that we run from time to time 
or service offerings we consider may be of interest to 
you. 

11.5.2 Third party providers will not be permitted to 
market to you directly in connection with other services 
they offer. In an event that you receive any such 
marketing communication that you have not 
specifically requested you should let us know 
immediately. 

:ة]ق{|س¦لا تلاسارملا 11.5  
 اهنأ ىرن تامدخ وأ ضورع^ قلعتت ة]ق{|سr تامولعم ك]لإ لسرن دق 11.5.1 
.كمهت دق  
 .ةً:dاCم كل ق{|س¦لا^ ثلاث فرط نم تامدخلا يرفومل حمسÌُ نل 11.5.2 
.ارًوف انغل^أف ،اهبلطت مل ة]ق{|سr ةلسارم يأ كتلصو نÛو  

11.6 Protecting your personal information 

11.6.1 The transmission of information via the Internet 
is not completely secure. We will do our best to protect 
your personal information while it is in our possession, 
however, we cannot guarantee the security of your 
data transmitted online or over the App. 

11.6.2 We recognize industry standards and employ 
security controls to protect personally identifiable 
information from unauthorized access and misuse. All 
information you provide to us is stored in our secure 
servers. Any payment transactions will be protected 
and secured by employing industry’s leading encryption 
standards. 

:ة]صخشلا كتامولعم ة£امح 11.6  
 ىراصق لذCن .رطاخم نم تنhbنلإا h²ع تامولعملا لقن ولخ£ لا 11.6.1 

 ةلوقنملا تانا]بلا نامأ نمضن لا اننأ �hغ ،ة]صخشلا كتامولعم ة£امحل اندهج
.قيبطتلا h²ع وأ اً]نو�hbلإ  
 ة]ف{�عتلا تامولعملا ة£امحل ة]نمأ ط^اوضو ةعانصلا �hياعم دمتعن 11.6.2 
 عيمج Æَحتُو .مادختسلاا ةءاسÛو ه^ حzملا �hغ لوصولا نم ة]صخشلا
.ةدئارلا �hفش¦لا �hياعم^ عفدلا تلاماعم  

11.7 Disclosure of your information 11.7 كتامولعم نع حاصفلإا:  
ن دق 11.7.1 

ُ
45 ةثلاث فارطلأ ة]صخشلا كتامولعم نع حصف

 :ة]تلآا تلااحلا 6
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11.7.1 We may disclose your personal information to 
third parties in the following circumstances: 

in order to provide services (including payment 
services) available through the App; 

• where those third parties assist us in supplying 
our services to you or perform certain functions 
on our behalf, including IT support services or 
professional services; 

• in the event of a sale, merger, liquidation, 
receivership or transfer of assets of FLOOSS, to 
the prospective buyer of the business and their 
professional advisers; and 

• if required to do so by law, a court order or by a 
regulatory authority of competent jurisdiction 
or if we believe that such disclosure is 
necessary, to protect, defend or enforce our 
rights. This includes exchanging information 
with other companies and organizations for the 
purposes of fraud protection and credit risk 
reduction. 

11.7.2 Please note that in order to cooperate with 
governmental requests, summons or court orders, or to 
protect other users or our systems, we reserve the right 
to disclose any information we consider necessary or 
appropriate, including your user profile information (ie 
name, email address, IP Address etc.), usage history, 
and content submitted to the App. 

45 فارطلأا كلت اندعاسr ث]ح ؛قيبطتلا h²ع ةحاتملا تامدخلا م£دقتل
 م£دقت 6

ة^ا]ن فئاظو يدؤت وأ انتامدخ
ً

45 ؛انع 
 اهتيفصت وأ اهجامدنا وأ سوولف عيب لاح 6

نوناق كلذ بلطُ اذÛو ؛اهلوصأ لقن وأ
ً

½±اضق رمأ^ وأ ا
 ة]م]ظنت ةهج نم وأ 6

.ةصتخم  
45 قحلا^ ظفتحن 11.7.2 

 اهيف ام^ ،ة{روÐ5 اهارن تامولعم يأ نع حاصفلإا 6
 ،قيبطتلا h²ع لسَرمُلا ىوتحملاو كمادختسا لجسو 6"خشلا كفلم تانا]ب
 ن{�خلآا �5©مدختسملا ة£امح وأ مàاحملا رماوأ وأ ة]موكحلا تاCلطلا عم نواعتلل
.انتمظنأو  

11.8 Any changes we may make to this Privacy Policy in 
the future will be posted on the App and, where 
appropriate, notified to you. By continuing to use the 
App you will be deemed to accept the changes to this 
Privacy Policy. 

Ê9:َ 45تُس ة]صوصخلا ةسا]س uع تلا£دعت يأ 11.8
لCتُو قيبطتلا 6

ß
 دنع اهب غ

45 كرارمتسا دّعُ£ .ءاضتقلاا
لاوبق قيبطتلا مادختسا 6

ً
.تلا£دعتلا كلتل   

11.9 This Service may contain links to other web sites 
or web services. If you click on a third-party link, you 
will be directed to that URL. Note that these external 
websites are not operated/managed by us. Therefore, 
we strongly advise you to review the Privacy Policy of 
these websites. We have no control over them and 
assume no responsibility for the content, privacy 
policies, or practices of any third-party websites or 
services. 

 .ىرخأ ة]نو�hbلإ تامدخ وأ عقاومل ط^اور uع ةمدخلا ەذه يوتحت دق 11.9
45 م?حتن لا

 وأ اهاوتحم نع ة]لوؤسم يأ لمحتن لاو ة]جراخلا عقاوملا ەذه 6
 ة]صوصخلا تاسا]س ةعجارم^ ةدش¹ كحصننو ،اهتÓصوصخ تاسا]س
.اهب ةصاخلا  
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12. Warranties 12. تانامضلا 

12.1 You represent and warrant that: 

(i) all information provided by you to FLOOSS, including 
information provided during any registration process, is 
true and complete, and that it is not misleading; 

(ii) You will only use the Services to transact on our own 
account and not on behalf of any other person or entity 
unless you are specifically approved to do so and 
FLOOSS approves after being informed of the previous 
by written notice; 

(iii) You and all transactions initiated by you will comply 
with all applicable laws and Regulations; 

(iv) You will not use the Services, directly or indirectly, 
for any fraudulent undertaking or in any manner so as 
to interfere with the use of the Services; 

(v) You are compliant with applicable laws and 
Regulations. 

  :نمضتو رّقتُ 12.1
  ؛ةللضم �hغو ةلماÀو ةح]حص سوولفل اهتمدّق ab6لا تامولعملا عيمج نأ )أ(
 ةقفاوم uع لصحت مل ام صاخلا ك^اسحل لاإ تامدخلا مدختسr نل كنأ )ب(
  ؛سوولف نم ةح{Ð ة]باتك
؛ة{راسلا ةمظنلأاو �5©ناوقلل لثتمتس كتلاماعم عيمج نأ )ج(  
؛اهمادختسا قيع£ ام^ وأ ة]لا]تحا ضارغلأ تامدخلا مدختسr نل كنأ )د(   
.اهب لومعملا ةمظنلأاو �5©ناوقلل كلاثتما )ه(   

12.2 FLOOSS cannot guarantee that the Service will be 
free from faults and interruptions which arise from 
factors which are outside FLOOSS’s control, whether as 
a result of network performance, third party 
interference or otherwise. You accept that you may not 
be able to receive the Services where certain technical 
restrictions arise, although FLOOSS shall use reasonable 
endeavors to keep any disruption to the provision of 
the Service in such circumstances to a minimum. 

 نع ةمجانلا تاعاطقنلااو لاطعلأا نم ةمدخلا وّلخ سوولف نمضت لا 12.2
 لامتحا لCقتو .ثلاث فرط لخدت وأ ةكCشلا ءادأÀ ،اهتدارإ نع ةجراخ لماوع
 لذC¦س سوولف تناÀ نÛو ،ة]نقتلا دويقلا ضع^ دنع تامدخلا رفاوت مدع
.عاطقنا يأ ص]لقتل ةلوقعملا اهدوهج  

12.3 The Services are provided “as is” without warranty 
of any kind, either expressed or implied, including, but 
limited to, the implied warranties of merchantability 
and fitness for a particular purpose. 

45 ام^ ،a56مض وأ حــــ{Ð نامض يأ نود "â6 امÀ" تامدخلا مَّدقتُ 12.3
 كلذ 6

.�5©عم ضرغل ةمءلاملاو ق{|س¦لل ة]حلاصلا تانامض  

13. Liability 13. ة&لوؤسملا 

13.1 FLOOSS will not be liable for failure to provide the 
Services caused by a force majeure event or any reason 
beyond its control. 

45 قافخلإا نع ةلوؤسم سوولف نوكت نل 13.1
 نع مجانلا تامدخلا م£دقت 6

.اهتدارإ نع ةجراخ باCسأ وأ ةرهاق ةوق ثادحأ  

13.2 FLOOSS does not in any way exclude or limit its 
liability for (i) death or personal injury resulting from 
the negligence of FLOOSS or its directors, officers, 
employees, contractors or agents; or (ii) in respect of 
fraud, any fraudulent statements made by FLOOSS or 
its directors, officers, employees, contractors or agents. 

  :نع اهتيلوؤسم دّحت لاو سوولف a56ث¦سr لا 13.2
 وأ اهــ{�يدم وأ سوولف لامهإ نع ةمجانلا ة£دسجلا ة^اصلإا وأ ةافولا )أ(
  ؛اهئلاÀو وأ اهيفظوم
.مهنع وأ اهنع ةرداصلا ة]لا]تحلاا تانا]بلا وأ لا]تحلاا )ب(  
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13.3 Subject always to Clause 12.2, FLOOSS shall not 
have any liability to you in respect of your use of the 
Services which is not in accordance with this 
Agreement. 

45 درو ام ةاعارم عم 13.3
 كهاجت ة]لوؤسم يأ سوولف لمحتت لا ،13.2 دنبلا 6

فلاخ تامدخلل كمادختسا صخ£ ام]ف
ً

.قافتلاا اذهل ا  

13.4 Subject always to Clause 12.2, FLOOSS shall not be 
liable to you, whether in contract, tort or otherwise 
arising out of this contract for(i) any loss of profits, 
revenue, anticipated savings, loss or corruption of data, 
loss of contract or opportunity or loss of goodwill; or (ii) 
any indirect or consequential loss of whatever nature, 
which could be described as indirect or consequential 
and whether or not reasonably foreseeable, reasonably 
contemplatable, or actually contemplated by the 
parties at the time of the commencement of the 
Services. 

45 درو ام ةاعارم عم 13.4
45 ءاوس ،ةلوؤسم سوولف نوكت نل ،13.2 دنبلا 6

6 
  :نع ،ە�hغ وأ رz5لا وأ دقعلا
 وأ تانا]بلا داسف وأ ةعقوتملا تارخدملا وأ تاداريلإا وأ حاkرلأا نادقف )أ(
؛ةرهشلا وأ ةصرفلا وأ دقعلا نادقف وأ اهنادقف  
.تناÀ ةروص يأ^ ة]عCت وأ ة:dاCم �hغ ةراسخ يأ )ب(   

13.5 FLOOSS’s maximum liability for each Service 
performed under these T&Cs shall be limited to the 
total amount of fees paid by you to FLOOSS for such 
Service. 

 ەذه بجوم^ ةمدخ لÀ نع سوولف ة]لوؤسمل "قلأا دحلا zتق£ 13.5
.ةمدخلا كلت ل^اقم اهل اهتعفد ab6لا موسرلا 6�امجإ uع ما?حلأاو طو:9لا  

13.6 FLOOSS shall not be liable for any delay in the 
transfer of funds, wrongful debit or credit entries on 
your wallet/prepaid card caused by any third party 
engaged by FLOOSS (including third party negligence 
and willful misconduct) or caused by any other reason 
beyond the control of FLOOSS. 

h� 45خأت يأ نع ةلوؤسم سوولف نوكت نل 13.6
 ةئطاخ دويق وأ لاوملأا ل{|حت 6

45
 هعم لماعتت ثلاث فرط نع ةمجان عفدلا ةقCسم كتقاط^�كتظفحم 6
.اهتدارإ نع ةجراخ باCسأ نع وأ سوولف  

13.7 FLOOSS shall not be liable for any loss arising out 
of or in connection with (a) any software, hardware, 
system or transmission error, malfunction or failure 
causing outage, inactivity or inoperability of any of the 
Services or channels; (b) any unforeseen cyber-attack 
or security breach or event that is beyond the 
reasonable control of FLOOSS. 

  :نع ةمجان ةراسخ يأ نع ةلوؤسم سوولف نوكت نل 13.7
45 عاطقنا وأ لطع وأ أطخ يأ )أ(

 بËسÌ لاسرلإا ةمظنأ وأ ةزهجلأا وأ جماh²لا 6
  ؛تامدخلا فقوت
5±و�hbلإ موجه يأ )ب(

 ةرط]سلا قاطن جراخ a56مأ قرخ وأ عقوتم �hغ 6
.سوولفل ةلوقعملا  

14. Intellectual Property Rights 14. لملا قوقحn&كفلا ةpKة 

14.1 The Services will contain certain software to 
enable you to use or have full access to certain features 
of the Service. 

كمت ةنيّعم جمارب uع تامدخلا يوتحت 14.1
É

 نم ةلماûلا ةدافتسلاا نم كن
.اهتاh�5م  

14.2 FLOOSS retains title to and ownership of all the 
software for the Service and certain Intellectual 
Property Rights in the Service(s) and nothing in this 
Agreement shall operate as a transfer or license to you 
of the same. You agree not to do anything to limit, 
interfere with, or otherwise jeopardize in any manner 

 ة{�كفلا ة]�لملا قوقحو ةمدخلا جمارب عيمج ة]�لم^ سوولف ظفتحت 14.2
لاقن قافتلاا اذه دّعُ£ لاو ،اهب ةقلعتملا

ً
 قفاوتو .اهب اصً]خرت وأ قوقحلا كلتل 

.اهيف لخدتلا وأ قوقحلا كلتب للاخلإا هنأش نم لمع يأ^ ما]قلا مدع uع  
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such rights, title and interest. 

14.3 FLOOSS also retains ownership of all FLOOSS 
Intellectual Property Rights. In the case of third party 
software delivered by FLOOSS to the Services, the 
applicable third party retains title to and ownership of 
its software, copyrights and trademarks. 

 .اهب ةصاخلا ة{�كفلا ة]�لملا قوقح عيمج ة]�لم^ اضً£أ سوولف ظفتحت 14.3
 فرطلا ظفتح£ ،تامدخلا نمض ةمَّدقملا ثلاثلا فرطلا جمارب صخ£ ام]فو
.ة{راجتلا هتاملاعو هعCط قوقحو هجمارب ة]�لم^ a56عملا ثلاثلا  

14.4 Any attempt to disassemble, decompile, create 
derivative works of, reverse engineer, modify, 
sublicense, reproduce, copy, distribute or use for other 
purposes either the Services or its software is strictly 
prohibited. 

 وأ اهل]لحت وأ اهجمارب وأ تامدخلا عيمجت كّفل ةلواحم يأ امًامت رظحُ£ 14.4
 نطاCلا نم اهص]خرت وأ اهل£دعت وأ اً]سكع اهتسدنه وأ اهنم ةقتشم لامعأ ءاش¿إ
.ىرخأ ضارغلأ اهمادختسا وأ اهع{زوت وأ اهخس¿ وأ اهخاسÊتسا وأ  

15. Miscellaneous 15. حأfةقرفتم ما 

15.1 FLOOSS reserve the right to amend this 
Agreement any time. If FLOOSS do make any 
amendments, it will inform you of such changes either 
by posting the changes on its website, on the App or by 
other means as FLOOSS sees fit. You agree that your 
continued use of the Service after any amendments to 
the Agreement shall be evidence of your intention to 
be bound by the Agreement. 

45 قحلا^ سوولف ظفتحت 15.1
45 قافتلاا اذه ل£دعت 6

لCُ¦سو ،تقو يأ 6
É

 يأ^ كغ
5±و�hbللإا اهعقوم uع اه:Ê9ب امإ تلا£دعت

 اهارت ىرخأ لئاسوب وأ قيبطتلا وأ 6
45 كرارمتسا دّعُ£ .ةCسانم

لاوبق تلا£دعتلا دع^ ةمدخلا مادختسا 6
ً

.اهل كنم   

15.2 Nothing in this Agreement creates a joint venture, 
partnership or any employment relationship between 
FLOOSS and you and nothing in this Agreement makes 
one party the agent of the other. Unless otherwise 
agreed in this Agreement, neither Party is authorized or 
empowered to act as agent for the other for any 
purpose and neither party may, on behalf of the other, 
enter into any contract, warranty or representation as 
to any matter. 

hbÀشم اعًو:9م قافتلاا اذه ½:#Êيُ لا 15.2
Ä

 �5©ب ف]ظوت ةقلاع وأ ة�ا:d وأ ا
لا]كو �5©فرطلا نم اç£أ لعج£ لاو ،كنkÓو سوولف

ً
 امهنم يلأ قح£ لاو .رخلآا نع 

ة^ا]ن تلا]ثمت وأ تانامض رادصإ وأ دقاعتلا
ً

.رخلآا نع   

15.3 You may not assign or otherwise dispose of any of 
your rights or obligations under this Agreement. You 
agree that FLOOSS may assign their rights and 
obligations under this Agreement. 

 قافتلاا اذه بجوم^ كتاماhb5لا وأ كقوقح نم يأ نع لزانتلا كل قح£ لا 15.3
45 قحلا سوولفل نأ uع قفاوتو .اهيف فzتلا وأ

 اهقوقح نع لزانتلا 6
.اهتاماhb5لاو  

15.4 No failure of either party to exercise, and no delay 
by it in exercising, any right, power, or remedy in 
connection with this Agreement (each a “Right”) shall 
operate as a waiver of that Right, nor shall any single or 
partial exercise of any Right preclude any other from 
further exercise of that Right or the exercise of any 
other Right.   

45 فرط يأ قافخإ دّعُ£ لا 15.4
45 ەرخأت وأ قح يأ ةسرامم 6

لازانت هتسرامم 6
ً

 
½±زجلا مادختسلاا لوح£ لاو ،هنع

لاماÀ هتسرامم نود قح يلأ 6
ً

 يأ ةسرامم وأ 
.رخآ قح  

15.5 If any provision in this Agreement shall be held to 15.5 45 م?ح يأ نأ 5ّ�©بت اذإ
5±وناق �hغ قافتلاا اذه 6

 ل^اق �hغ وأ لطا^ وأ 6
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be illegal, invalid or unenforceable, in whole or in part, 
the provision shall apply with whatever deletion or 
modification is necessary so that the provision is legal, 
valid and enforceable and gives effect to the 
commercial intention of the Parties, and to the extent it 
is not possible to delete or modify the provision, in 
whole or in part, under this Clause then such provision 
or part of it shall, to the extent that it is illegal, invalid 
or unenforceable, be deemed not to form part of this 
Agreement and the legality, validity and enforceability 
of the remainder of this Agreement shall, subject to any 
deletion or modification made under this Clause not be 
affected. 

 امً]لسو اً]نوناق هلعجل مزلالا ل£دعتلا وأ فذحلا عم قَّبطُ£ ،اً]ئزج وأ اً]لÀ ذ]فنتلل
ذفانو

ً
45و .ا

ذعت لاح 6
ّ

 نود نك£ مل هنأÀ هنم ءزجلا وأ م?حلا اذه دّعُ£ ،كلذ ر
.قافتلاا ة]ق^ نا{dو ةحص^ ساسملا  

15.6 FLOOSS will not be responsible for its failure to 
perform all or any of its duties arising under this 
Agreement in case of a force majeure event. 

45 اهقافخإ ة]لوؤسم سوولف لمحتت نل 15.6
 بجوم^ اهتاماhb5لا نم يأ ءادأ 6

45 قافتلاا اذه
.ةرهاق ةوق ثدح ع|قو لاح 6  

15.7 The laws of the Kingdom of Bahrain apply to this 
Agreement. Both parties shall submit to the jurisdiction 
of the Bahrain courts. 

15.7 r9ع يu لا ة�لمم �5©ناوق قافتلاا اذهCنافرطلا عضخ{و ،ن{�ح 
½±اضقلا صاصتخلال

.ة]Ê{�حCلا مàاحملل 6  

16. Personal Data Protection Law (PDPL) 
Compliance 

 )PDPL( ة&صخشلا تانا&بلا ةrامح نوناقل لاثتملاا .16

FLOOSS is committed to full compliance with Bahrain's 
Personal Data Protection Law (Law No. 30 of 2018) and its 
executive regulations (the "PDPL"). The clauses in this Section 
16 supplement and, where applicable, take precedence over 
the Privacy Policy provisions set out in Section 11. 

45 ة]صخشلا تانا]بلا ة£امح نوناقل لماûلا لاثتملاا^ سوولف مhb5لت
 ة�لمم 6

 ة£ذ]فنتلا هحئاولو )2018 ةنسل 30 مقر نوناق^ موسرملا( ن{�حCلا
16 دنبلا اذه ما?حأ لِّمûتُو .)"نوناقلا"( 45 ةدراولا ة]صوصخلا ةسا]س 

 دنبلا 6
.ضراعتلا دنع اهيلع ولعتو 11  

16.1 Data Controller: For the purposes of the PDPL, Flooss 
Bahrain B.S.C (Closed), registered at Office No 41 Al Saffar 
House, Bldg 1042, Rd 3621, Block 436, AlSeef District, Bahrain 
is the Data Controller of your personal data collected and 
processed through the App. 

45 م?حتملا 161.
 دّعتُ ،ة]صخشلا تانا]بلا ة£امح نوناق ضارغلأ :تانا]بلا 6

d:لا سوولف ةكC45 لجّسملا ناونعلا تاذ ،)م( ب.م.ش ن{�ح
 41 مقر بتكم 6

 ،ن{�حCلا ،ف]سلا ة]حاض ،436 عمجم ،3621 ق{�ط ،رافصلا تÜب a5بم
45 ةم?حتملا

لاعتُو عمَجتُ ab6لا ة]صخشلا كتانا]ب 6
Õ

.قيبطتلا h²ع ج  

16.2 Lawful Basis for Processing: FLOOSS processes your 
personal data only on one or more of the following lawful 
bases: (i) your explicit consent; (ii) performance of a contract 
to which you are a party; (iii) compliance with a legal or 
regulatory obligation including obligations imposed by the 
Central Bank of Bahrain (CBB); or (iv) the legitimate interests of 
FLOOSS, provided such interests do not override your rights 
and freedoms. 

5±وناقلا ساسلأا 261.
 ءًانب لاإ ة]صخشلا كتانا]ب سوولف جلاعت لا :ةجلاعملل 6

 ذ]فنت )ب( ؛ةح{zلا كتقفاوم )أ( :��hأ وأ ة]تلآا ة]نوناقلا سسلأا دحأ uع
5±وناق ماhb5للا لاثتملاا )ج( ؛ه]ف فرط تنأ دقع

45 ام^ ،Æ6]ظنت وأ 6
 كلذ 6

 ةعو:9ملا حلاصملا )د( ؛يزكرملا ن{�حCلا فzم نم ةضورفملا تاماhb5للاا
.كتا{�حو كقوقح uع Ú5طت لاأ ةط{:d ،سوولفل  

16.3 Categories of Personal Data Processed: We process the 
following categories: (i) identity data (full name, national 
ID/CPR, passport, date of birth, nationality, gender); (ii) 
contact data (address, email, phone); (iii) financial data (bank 
account details, transaction records, wallet information, credit 

لاعملا ة]صخشلا تانا]بلا تائف 361.
Õ

 )أ( :تانا]بلا نم ة]لاتلا تائفلا جلاعن :ةج
5±دملا لجسلا�ة]نطولا ة{|هلا ،لماûلا مسلاا( ة{|هلا تانا]ب

 ،رفسلا زاوج ،6
 د{h²لا ،ناونعلا( لصاوتلا تانا]ب )ب( ؛)سÊجلا ،ة]سÊجلا ،دلا]ملا خــــ{رات
5±و�hbللإا

 ،õ6نبلا باسحلا ل]صافت( ة]لاملا تانا]بلا )ج( ؛)فتاهلا مقر ،6
5±امتئلاا لجسلا ،ةظفحملا تامولعم ،تلاماعملا تلاجس

 تانا]بلا )د( ؛)6
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history); (iv) device and technical data (device identifiers, IP 
address, App usage logs); (v) biometric data (where applicable, 
with explicit consent); (vi) employment and income data 
(employer details, salary, as required for financing); and (vii) 
any other data you voluntarily provide. 

 )ه( ؛)قيبطتلا مادختسا تلاجس ،IP ناونع ،زاهجلا تافرّعم( زاهجلل ة]نقتلا
 ف]ظوتلا تانا]ب )و( ؛)ةح{Ð ةقفاومkو قاCطنلاا دنع( ة{|يحلا تانا]بلا

 يأ )ز( ؛)ة]ل{|متلا تامدخلل كلذو ،بتارلا ،لمعلا بحاص ل]صافت( لخدلاو
.اعًوط اهب اندوزت ىرخأ تانا]ب  

16.4 Your Rights Under the PDPL: Subject to the conditions in 
the PDPL, you have the right to: (a) Access — obtain 
confirmation and a copy of your personal data; (b) 
Rectification — correct inaccurate or incomplete data; (c) 
Erasure — request deletion where data is no longer necessary, 
subject to legal retention obligations; (d) Restriction of 
Processing — request restriction in certain circumstances; (e) 
Data Portability — receive your data in a structured, machine-
readable format; (f) Object — object to processing based on 
legitimate interests, including profiling; (g) Withdraw Consent 
— withdraw consent at any time without affecting the 
lawfulness of prior processing. 

 نوناقلا ما?حلأ اقًفو :ة]صخشلا تانا]بلا ة£امح نوناق بجوم^ كقوقح 461.
 ةخس¿و د]�أت uع لوصحلا — لوصولا )أ( :ة]لاتلا قوقحلا^ عتمتت ،هطو:dو
 وأ ةق]قدلا �hغ تانا]بلا حيحصت — حيحصتلا )ب( ؛ة]صخشلا كتانا]ب نم
 عم ،اهنم ةجاحلا ءافتنا دنع تانا]بلا فذح بلط — فذحلا )ج( ؛ةصقانلا
 د]يقت بلط — ةجلاعملا د]يقت )د( ؛ة]نوناقلا ظافتحلاا تاماhb5لا ةاعارم
45 كتانا]ب ةجلاعم

 كتانا]ب ملاتسا — تانا]بلا لقن ة]ل^اق )ه( ؛ةنيّعم فورظ 6
 ةجلاعملا uع ضاhbعلاا — ضاhbعلاا )و( ؛اً]لآ ةءارقلل ةل^اقو ةمÉظنم ةغ]ص^
 بحس )ز( ؛6"]خش¦لا ل]لحتلا اهيف ام^ ةعو:9ملا حلاصملا uع ةمئاقلا
45 كتقفاوم بحس — ةقفاوملا

 ة]عو:9م uع Ú6جر رثأ نود تقو يأ 6
.ةق^اسلا ةجلاعملا  

16.5 How to Exercise Your Rights: Submit a written request to 
Support@flooss.com or call +973 13310055. FLOOSS will 
respond within thirty (30) days of receipt and may request 
additional information to verify your identity. 

�إ اً]باتك اCًلط لسرأ :كقوقح ةسرامم ة]ف]ك 561. Support@flooss.com 
 )30( �5©ثلاث للاخ كCلط uع سوولف دhbّس .+u 13310055 973ع لصتا وأ
.كت{|ه نم ققحتلل ة]فاضإ تامولعم بلطت دقو هملاتسا نم امًوي  

16.6 Data Retention: FLOOSS retains your personal data only 
as long as necessary for the purposes collected or as required 
by applicable law, including CBB regulations. Account and 
transaction data will generally be retained for a minimum of 
ten (10) years from the date of the last transaction or account 
closure. Upon expiry of the retention period, data will be 
securely deleted or anonymized. 

 ةدملل طقف ة]صخشلا كتانا]vب سوولف ظفتحت :تانا]بلا^ ظافتحلاا 661.
 نوناقلا اهمزلتسab6 Ìلا وأ اهلجأ نم ةعومجملا ضارغلأا قيقحتل ةمزلالا
45 ام^ ،ه^ لومعملا

 تانا]vب ظفَتحتُو .يزكرملا ن{�حCلا فzم ةمظنأ كلذ 6
 خــــ{رات نم تاونس )10( :9ع نع لقت لا ةدمل امًومع تلاماعملاو باسحلا
 تانا]بلا فذحتُ ،ظافتحلاا ةدم ءاهتنا دنعو .باسحلا قلاغإ وأ ةلماعم رخآ
.لَّهجتُ وأ نامأ^  

16.7 Cross-Border Data Transfers: FLOOSS may transfer your 
personal data to third parties outside the Kingdom of Bahrain 
only to countries or organizations that provide an adequate 
level of data protection as determined by the Personal Data 
Protection Authority (PDPA), or subject to appropriate 
safeguards such as standard contractual clauses. 

�إ ة]صخشلا كتانا]ب لقن سوولفل زوج£ :دودحلا h²ع تانا]بلا لقن 761. 
 اً]فاÀ ىوتسم رفوت تامظنم وأ لود �إ طقف ن{�حCلا ة�لمم جراخ ةثلاث فارطأ
 ،ة]صخشلا تانا]بلا ة£امحل ة]نطولا ةئيهلا ەددحت امل اقًفو تانا]بلا ة£امح نم
.ة]جذومنلا ة£دقاعتلا دونبلاÀ ةمئلام تانامض بجوم^ وأ  

16.8 Automated Decision-Making and Profiling: FLOOSS may 
use automated processing, including profiling, to assess 
creditworthiness, detect fraud, and customize Services. Where 
a decision based solely on automated processing produces 
significant effects for you, you have the right to request human 
review, express your point of view, and contest the decision by 
contacting Support@flooss.com. 

 سوولف مدختسr دق :6"]خش¦لا ل]لحتلاو ة]للآا تارارقلا ذاختا 861.
 دصرو ة]نامتئلاا ةرادجلا م]يقتل ،6"]خش¦لا ل]لحتلا اهيف ام^ ،ة]للآا ةجلاعملا
45و .تامدخلا ص]صختو لا]تحلاا

 ةجلاعملا uع اً]لÀ دن¦سÌ رارق ذاختا لاح 6
 رارقلل ة{:Ë9لا ةعجارملا بلط كل قح£ ،كقح^ ة{�هوج ارًاثآ ثدِحُ{و ة]للآا

.h² Support@flooss.comع لصاوتلا^ ه]ف نعطلاو ك£أر ءاد^Ûو  

16.9 Data Security: FLOOSS implements appropriate technical 
and organizational security measures to protect your personal 
data against unauthorized access, disclosure, alteration, or 
destruction, in accordance with the PDPL. These measures 
include encryption, access controls, regular security audits, 

 ة£امحل ةCسانم ة]م]ظنتو ة]نقت ة]نمأ �hبادت سوولف ذختت :تانا]بلا نمأ 17.9
 ،فلاتلإاو ل£دعتلاو حاصفلإاو ه^ حzملا �hغ لوصولا نم ة]صخشلا كتانا]ب
 �hفش¦لا �hبادتلا ەذه لمشrو .ة]صخشلا تانا]بلا ة£امح نوناق ما?حلأ اقًفو
 uع �5©فظوملا ب{ردتو ة{رودلا a56ملأا قيقدتلا تا]لمعو لوصولا ط^اوضو
.تانا]بلا ة£امح  
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and staff data protection training. 

16.10 Data Breach Notification: In the event of a personal data 
breach likely to result in a risk to your rights and freedoms, 
FLOOSS will notify the Personal Data Protection Authority 
(PDPA) without undue delay and, where required, will notify 
you directly with details of the breach and remedial steps 
taken. 

45 :تانا]بلا قرخ^ راعشلإا 1061.
 حَّجريُ ة]صخشلا كتانا]بل قرخ ع|قو لاح 6

5"فُ£ نأ
 ةئيهلا غلا^إ �إ سوولف رداCتُ ،كتا{�حو كقوقح uع رطخ �إ 6

لCتُ ءاضتقلاا دنعو ،رh²م �hغ �hخأت نود ة]صخشلا تانا]بلا ة£امحل ة]نطولا
É

 كغ
.ةذختملا ة]ح]حصتلا تاءارجلإاو قرخلا ل]صافتب ةً:dاCم  

16.11 Cookies and Tracking Technologies: The App may use 
cookies and similar tracking technologies to enhance user 
experience, analyze usage, and support fraud prevention. Non-
essential cookies will only be placed with your prior consent. 
You may withdraw consent or manage cookie preferences at 
any time through the App settings. 

 تافلم قيبطتلا مدختسÌ دق :عب¦تلا تا]نقتو طاCترلاا ف{�عت تافلم 1161.
 ل]لحتو مدختسملا ة�kجت �5©سحتل ةلثامم عب¦ت تا]نقتو طاCترلاا ف{�عت
 �hغ طاCترلاا ف{�عت تافلم عضَوتُ نلو .لا]تحلاا عنم معدو مادختسلاا
 كتلا]ضفت ةرادإ وأ كتقفاوم بحس كنكم{و .ةقCسملا كتقفاوم^ لاإ ة{روz5لا

45
.قيبطتلا تادادعإ h²ع تقو يأ 6  

16.12 Complaints to the PDPA: If you believe FLOOSS has not 
handled your personal data in accordance with the PDPL, you 
have the right to lodge a complaint with the Personal Data 
Protection Authority (PDPA) of the Kingdom of Bahrain. PDPA 
contact information is available at the official Bahrain e-
Government portal (www.bahrain.bh). 

 نأ ت£أر اذإ :ة]صخشلا تانا]بلا ة£امحل ة]نطولا ةئيهلا ىدل ىوا?شلا 1261.
 تانا]بلا ة£امح نوناق ما?حلأ اقًفو ة]صخشلا كتانا]ب عم لماعتت مل سوولف
 تانا]بلا ة£امحل ة]نطولا ةئيهلا �إ ىوكش م£دقت كل قح£ ،ة]صخشلا
45 ة]صخشلا

 ةئيهلا عم لصاوتلا تانا]ب uع علاطلاا نكم{و .ن{�حCلا ة�لمم 6
.)www.bahrain.bh( ة]مسرلا ة]نو�hbللإا ةموكحلا ة^اوب h²ع  

16.13 Conflict with Privacy Policy: To the extent of any 
inconsistency between this Section 16 and the Privacy Policy in 
Section 11, the provisions of this Section 16 shall prevail for 
the purposes of PDPL compliance. 

45 :ة]صوصخلا ةسا]س عم ضراعتلا 1361.
 اذه �5©ب ضراعت يأ دوجو لاح 6

45 ةدراولا ة]صوصخلا ةسا]سو 17 دنبلا
 61 دنبلا اذه ما?حأ دوسr ،11 دنبلا 6

.ة]صخشلا تانا]بلا ة£امح نوناقل لاثتملاا ضارغلأ  

17. Consents 17. تاقفاوملا 

17.1 By clicking on agree you authorize FLOOSS to 
access and verify your credit history bureau report 
developed by The BENEFIT Company (BENEFIT) 
designed to provide the necessary credit information to 
FLOOSS." 

 كلجس ر{�قت �إ لوصولا^ سوولف ضوّفتُ ،"قفاوأ" uع طغضلا^ 117.
5±امتئلاا

 تامولعملا^ سوولف د{وhb5ل هنم ققحتلاو تفنب ةك:d نع رداصلا 6
.ةمزلالا ة]نامتئلاا  

17.2 You hereby authorize FLOOSS to access and verify 
your bank account and transaction information through 
the Tarabut Gateway and hereby undertake to facilitate 
FLOOSS’s access to such information by providing 
and/or obtaining any consents, passwords and/or 
security tokens necessary or required by Tarabut 
Gateway. 

 كتلاماعمو õ6نبلا ك^اسح تامولعم �إ لوصولا^ سوولف ضوّفتُ 217.
 وأ م£دقتب لوصولا كلذ �hسÜتب دهعتتو ،طو�kط ة^اوب h²ع اهنم ققحتلاو
.ةk|لطم نامأ زومر وأ رورم تاملÀ وأ تاقفاوم يأ uع لوصحلا  

 


