FLOOSS

FLOOSS Terms & Conditions
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Terms & Conditions (T&C) of Flooss Mobile Application
(App) which is made available to you by the Flooss
Bahrain B.S.C (Closed), a company incorporated and
existing under the laws of the Kingdom of Bahrain,
having its address is at Office No 41 Al Saffar House
Bldg 1042 Rd 3621 Block 436 AlSeef District Bahrain

(referred to in this T&C as ‘FLOOSS, ‘we’, ‘us’ and ‘our’).
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The Services in the App include without limitation:

(i) Financing Servies
(ii) Requesting a Prepaid Card linked to your
wallet

(iii) Crediting of funds to your wallet/Prepaid
Card within limits using available in the App
methods

All services not provided by FLOOSS in the App shall be
subject to separate terms and conditions made
available to you at the time of access and registration
to such applicable service.
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1. Eligibility

JIAEY! ddal 1

1.1 To access the Services, you confirm that:
e you are 18 years or older;
e you are a valid resident of the Kingdom of
Bahrain; and

e you are not legally prohibited from receiving the

Services in the Kingdom of Bahrain.
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1.2 You agree to notify FLOOSS if any of the above
information is subject to a change or has changed.
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1.3 Your registration to the Services is subject to you
completing all required information on the registration
page in the App and FLOOSS accepting your
registration.
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1.4 You must provide FLOOSS at any time with any

information that we may require or may be required by

applicable laws, the Central Bank of Bahrain (CBB), any

regulatory authority or any financial partner in order to

(i) offer the Services and (ii) verify your identity.
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1.5 Subject to applicable law, FLOOSS reserves the right

to carry out via a third party a credit-check on your
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FLOOSS

creditworthiness.

1.6 FLOOSS may reject a registration application to
access the Services, or with immediate effect suspend
or terminate the Services or your registration to the
App, should you fail to meet or comply with any of the
above requirements or the terms of these T&C.
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2. Compliance

B 2

2.1 You agree that neither the App nor the Services will
be used for illegal, fraudulent or unethical purposes or
for purposes which could affect the security or integrity
of the App, the Services, other FLOOSS users or
customers or any other FLOOSS systems, hardware or

software.
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2.2 You declare that you are acting personally on your
own behalf and that the information provided in the
App is true and correct to the best of your knowledge.
FLOOSS reserves the right to deny/restrict access to the
App, or some or all of the Services under certain
circumstances, or to reject any transaction in the
following cases:

(i)

(ii)
(iil)

(iv)

(v)

(vi)

if it has come to the knowledge of FLOOSS
that legal action was taken against you in
respect of any financial services including
without limitation any action for anti money
laundering and combat of financial crime;
we are required to do so by court order or
applicable law;

if in the judgment of FLOOSS any activity on
any of your wallet, or your use of App, or
any one or more of the Services, is for
illegal, unethical or fraudulent purposes;

if in the judgment of FLOOSS access to your
wallet, App or more generally the Services is
being performed fraudulently or without
your consent;

if you are in arrears in any of your
obligations to FLOOSS or those agreed to
through the App, including but not limited
to service charges;

if access to the App and/or the Services is
being used to attempt to obtain
unauthorized access to FLOOSS'’s other users
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or customers, systems, hardware or
software;

(vii)  you are in breach of T&C (including breach
of warranties); your use of the Services is
suspected to breach or breaches any
applicable law or regulation;

(viii)  If you do not use the App or the Services for
more than six (6) months;

(ix) if your report that your device is lost or
stolen; or

(x) to comply with any applicable law and
regulation.

2.3 If you request reinstatement of access to the App or
any of the Services, FLOOSS may require that you take
certain steps or comply with any FLOOSS’s
requirements, before FLOOSS may permit access. Such
steps may include, but are not limited to, starting the
onboarding process again and providing additional
and/or new identification or updating the security
software on your device.
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3. Limits ol 3
3.1 FLOOSS may refuse a request for authorization of Sty JI ol Alelas (b pas Al Cllo (a8 (ugekd) jezm 3.1
any transaction on the basis of one or more of the clilaazma (§ o))l BS pae (1) 1AW das g gall Oladll (0 AS]

following objective grounds: (i) insufficient funds in
your Wallet to complete the transaction; (ii) a
reasonable suspicion of fraud, unauthorized use, or
money laundering activity; (iii) a requirement to do so
under applicable law, regulation, court order, or
direction from the Central Bank of Bahrain or any other
competent regulatory authority; (iv) a security risk or
technical failure affecting the integrity of the
transaction or the App; or (v) your breach of any
provision of these T&C. Where FLOOSS refuses a
transaction, it will notify you of the refusal outcome
and, to the extent permitted by applicable law, the
reason for refusal, promptly and no later than the end
of the next business day following the refusal, via the
notification channels set out in Section 10. Where
FLOOSS is required to notify a third party (including
payment networks, regulatory authorities, or fraud-
prevention bodies) of a refusal, such notification shall
be limited to what is necessary for the relevant purpose
and shall be conducted in accordance with the data
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protection obligations set out in Section 17. You have
the right to request clarification of any refused
transaction and to raise a complaint in accordance with
Section 10 of these T&C.

3.2 FLOOSS may also introduce new or amended limits
to transactions to enhance security of its customers as
well as comply with regulatory requirements including
requirements relating to preventing and combatting
money laundering and financing of terrorist
organizations.
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3.4 When using the Services to purchase goods and
services, you acknowledge that (i) the processing of the
transaction is conditional to the merchant accepting
the Services as a form of payment and (ii) that FLOOSS
or its service providers shall not be held liable for the
transaction being declined by the merchant.
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4. Fee
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4.1 You agree to pay the fees that may be applicable to
your use of the Services.
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4.2 You agree that in some cases, the transaction
amount will also include fees, charges and value added
tax (VAT) payable on such transaction and it is your
responsibility prior to approving the processing of a
transaction to review the amount(s) of such
transaction.
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4.3 FLOOSS reserves the right to amend or change or
introduce any fee or charge applicable to the Services;
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such amendments and changes or introduction shall be loall Grawa lait]
displayed on the App or website, with prior notice to
customers.

5. Statements Ol Bgis .5
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Card will be listed in the App, and we advise that you
check on a regular basis your transaction history.

5.2 For your transactions processed on the
wallet/prepaid Card, a monthly statement detailing
your transaction history will be communicated to you
once a month free of charges. The monthly statement
will detail each transaction with corresponding date of
completion, fees and charges (if any).
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6. Payments
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6.1 You authorize the FLOOSS to credit the payments
you receive on your wallet/prepaid Card. You also
authorize FLOOSS to follow the payment instructions
that it receives from you through the wallet/prepaid
Card. When FLOOSS receives a payment instruction,
you authorize FLOOSS to debit or charge your
wallet/prepaid Card.
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6.2 FLOOSS shall not incur any liability if it is unable to
complete any payments initiated by you for any reason
beyond FLOOSS'’s control, including the inability to
complete payments because of the existence of any
one or more of the following circumstances:

(i) If, through no fault of the App or FLOOSS, you don’t
have sufficient funds to complete the payment;

(ii) The App’s payment processing center is not working
properly and you know or have been advised by
FLOOSS about the malfunction before you execute the
payment;

(iii) You have not provided FLOOSS with the correct
information, or information that you provided becomes
incorrect (e.g., if you are issues a new payment card
with a new card number); and/or

(iv) Circumstances beyond the reasonable control of
FLOOSS (such as force majeure event) occurs, even if
foreseeable or foreseen, that prevent the proper
execution of the payment.
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6.3 FLOOSS reserves the right to decline crediting funds
into your wallet/Prepaid Card or to process transfer(s)
from your wallet/Prepaid Card if the information
required in relation to the transaction is inaccurate or
incomplete. FLOOSS shall not be held liable for any loss
you may incur as a result of such rejection.
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6.4 When a payment instruction is received by FLOOSS,
we will send you a notification on the outcome of the
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transaction (acceptance or rejection) together with a g Jgarall pgusyll
reference number so you can track the payment, the
details of the payment beneficiary and breakdown of
any applicable charges and fees.
7. Financing and other Financial Transactions &3 Al Clelaadly gl 7

By accepting the Onboarding Terms and Conditions,
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you agree to the following:

7.1 Authorization for Inquiry: You authorize FLOOSS to
access and verify your credit history report from The
BENEFIT Company (BENEFIT) to confirm your benefit
report and the necessary number of inquiries
preformed as needed.
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7.2 Data Exchange with Third Parties: You authorize
Flooss Bahrain B.S.C (Closed) to exchange data with
third parties for inquiry and related purposes.
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7.3 Murabaha Agreement: You agree to enter a
Murabaha Agreement as a Buyer with Flooss Bahrain
B.S.C (Closed) acting as the Seller. This agreement
outlines the terms of the financing arrangement,
including the purchase price and profit margin.
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7.4 Debit Authorization: You authorize the owner of the
Flooss application to debit any available balance from
your wallet if your account becomes overdue. This
includes any applicable fees or charges.
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7.5 Compliance with Regulations: You agree to comply
with all applicable laws and regulations governing
financial transactions and agreements.

Joarall dalaillg oyilgall auazed Jlie)l e (38155 :dalasS Jliedl 7.5
Al SLdlasly cdlelaadl (S5 (I g

7.6 Changes to Terms: Flooss Bahrain B.S.C (Closed)
reserves the right to amend these terms at any time.
You will be notified by appropriate means.
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7.7 Governing Law: These terms shall be governed by
and construed in accordance with the laws of Bahrain.
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7.8 In Case of Delinquency: You authorize Flooss
Bahrain B.S.C (Closed) to exchange data with third
parties, such as collection agencies and/or lawyers, to
communicate and conduct site visits to your workplace
and communicate with your employer regarding your
account status, including requesting payment of any
outstanding amounts. Furthermore, you authorize
Flooss Bahrain B.S.C (Closed) to communicate with your
employer regarding your account status and request
payment of any outstanding amounts.
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7.9 Changing Job: You undertake to provide FLOOSS
Bahrain B.S.C. (Closed) with your new employment
details, including the employer's name, contact
number, address, and the new monthly salary.
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7.10 Changing Contact details, email and residence
address: You undertake to provide FLOOSS Bahrain
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B.S.C. (Closed) with your new contact numbers, email (Judl g gyl
address, and residential address in both Bahrain and
your home country.

8. Prepaid Card/Wallet dadzall / 23l ddpune dBlal! .8

The terms and conditions of this Clause 7 are applicable
to your use of the Prepaid Card and are in addition to
and without prejudice to the other terms of these T&C.
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8.1 FLOOSS will issue you a Prepaid Card(s)/Wallet(s)
linked directly to your wallet in order to make
transactions online, withdraw money from ATMs and
make payments through multiple payment channels,
whether in the Kingdom of Bahrain or outside and
subject to (i) the relevant merchant accepting the
Prepaid Card/wallet for processing payment or (ii) the
ATM and/or the POS accepting the prepaid Card.
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8.2 The Prepaid Card/Wallet can be requested through
the App. The Prepaid Card can be in a virtual and/or
physical form.
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8.3 The Issuance of the Prepaid Card/Wallet is subject
to (i) acceptance of your application by App and (ii) the
payment of any activation charge.
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8.4 In the event that you request a Prepaid Card in a
physical form, it shall be delivered to you in your place
of residence as indicated at the time of registration to
the App. You shall ensure that the necessary
documents/proofs evidencing your identity are kept
ready for due verification by the courier agency at the
time of actual delivery of the Prepaid Card in physical
format at the address communicated by you.
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8.5 You will be allowed to request supplementary cards
in accordance with any applicable charges and
conditions at the time of request and you agree to
remain liable for any liabilities incurred under these
additional cards on top of the liabilities you may have
under the primary Card. In the event you request a
supplementary card for any individual under 18 (the
“Minor”), you as legal guardian of the Minor shall
remain fully liable for the use and misuse of such
supplementary card (including but not limited to
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charges).

8.6 You may terminate a subscription to a Prepaid Card
or any additional/supplementary card without any
cancellation charge.
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8.7 Any termination of a Prepaid Card shall be made
online in the App or by written notifications to FLOOSS
at [Support@floos.com].
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8.8 Upon termination of a physical Prepaid Card you
shall destroy the Prepaid Card or return the Card to
FLOOSS.
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8.9 FLOOSS reserves the right to terminate the Prepaid
Card for reasonable cause subject to a thirty (30) days’
prior written notice or immediately upon your failure to
adhere to or comply with the terms and conditions of
these T&C or upon receipt of any legal and/ or
regulatory directions to that effect. The cause of
termination shall be duly motivated by FLOOSS. FLOOSS
reserves the right to deactivate your Prepaid Card at
any time in the event that the Prepaid Card remains in
active for a period of six consecutive months. In such
instance where FLOOSS has deactivated a Prepaid Card,
the Prepaid Card shall be categorized as dormant and
you will need to submit a reactivation request for its
reactivation, subject to applicable fees and charges.
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8.10 Upon termination of the Prepaid Card or its
deactivation, for whatsoever reason, you shall settle
immediately all amounts due on the Prepaid Card.
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8.12 If you believe or if it comes to your knowledge
that:

(i) Prepaid Card details are stolen; or

(ii) your Prepaid Card details have been compromised;
or

(iii) there have been unauthorized transactions in your
wallet on account of usage of the Flooss Card;

You must notify FLOOSS immediately via email or by
written notifications to FLOOSS and you shall remain
liable for any transactions processed with your Prepaid
Card prior to receipt of such notification by FLOOSS.
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8.13 The Prepaid Card is subject to certain charges as
displayed in the App and which include, without
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limitation, annual fees, additional charges pertaining to
certain services and other fees. We reserve the right to
change these charges and fees subject to a thirty (30)
days’ prior notice by the mean of notification we
believe is more appropriate. You may terminate the
Prepaid Card within fifteen (15) days from the date of
notification to you of such changes, beyond this period,
the changes shall be deemed accepted by you.
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8.14 The value of all transactions made with the
Prepaid Card will be charged to wallet in the currency
of your account as advised by you. The transactions
settled in currencies other than the currency of your
wallet will be debited to your wallet after conversion
into your wallet currency at a rate of exchange to be
determined by FLOOSS from time to time. All
transactions that are conducted or contracted in
currencies other than US Dollar (SUSD) will first be
settled in US Dollar (SUSD) and then converted to and
settled in the currency of your wallet.

lidaises (yo g8 Aiune Wladl Clolaoll gz dod i3S 8.13
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8.15 You will remain liable for any transaction which is
processed prior to the notification process. You shall
have no liability in respect of such transactions
processed after FLOOSS has been notified pursuant to
Clause 7.13, provided however that this limitation of
liability shall not apply when it has been demonstrated
that you have been acting in bad faith or fraudulently.

A8 ! ol OlzAN jlais] slyz] b A Aolas ST ye Yoguuo (4 8.14
Liald B89 ugsld E30] dny &S &l SMlelaall g Edgane (&1 S5 Vg

18.16 After you notify FLOOSS pursuant to Clause 7.13,
FLOOSS will immediately block the Prepaid Card and
will provide you reasonable assistance in investigating
the compromised transactions.

a0 g8 (r99ld potit cdliall 3 il by uggld §3b] day 8.15
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18.17 Unless a loss, a damage or cost you suffer is
directly attributable to FLOOSS gross negligence or
willful misconduct, FLOOSS shall not be held liable for
any loss, damage or cost arising directly or indirectly
out of (i) any failure or malfunction of the App (ii)
mistake committed by you, (iii) the insufficiency of
available funds in your wallet or (iv) a force majeure
event. 7.18. Cashback - FLOOSS may from time-to-time
launch cashback rewards program in partnership with
merchants for the Prepaid Card holder. A program may
allow each eligible participant the opportunity to earn
cashback rewards to be credited to the participant’s
wallet upon (i) achieving a designated threshold of

9 e Jla] 56 8bln dazb A0 ol ) sl 9l B)luusdll oS5 o) Lo 8.16
302 91 Byl STy Dggane (u9gld O35S I ¢r9gld Ll (1o dial
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earned rewards or (ii) completing certain transactions.
FLOOSS will notify you when a program is launched
together with its applicable terms and conditions.
FLOOSS and its merchant partners shall have absolute
discretion in amending, suspending and/or terminating
any cashback rewards program and will notify you
when a program is amended, suspended and/or
terminated by FLOOSS and/or any merchant partner.

18.18 Payments on third-party platforms

8.18.1 The Prepaid Card will give you the option to (i)
authorize directs payments on third-party platforms
and (ii) to process preauthorized transactions with
third-party platforms for transactions with a fixed
amount payable on a recurring basis or without a fixed
amount and payable on a recurring or non-recurring
basis. The use of these options is at your own risk.

8.18.2 You shall remain liable for any breach of
confidentiality arising out of your device, and you will
bear all charges, costs and damages arising from such
breach and you agree to notify us immediately if the
credentials of your device are breached so that we can
block the payment on the Flooss Card.

8.18.3 in the event of an unauthorized use, loss or theft
or your device, you agree to notify us immediately to
block all transaction to the third-party platform from
your Flooss Card.

8.18.4 FLOOSS will have no liability for any loss or
damage arising out of directly or indirectly from your
payment with the Prepaid Card to the third-party
platform.

8.18.5 FLOOSS’s only obligation under this Clause 7.19
is to supply information in a secure way to the third-
party platform to allow the use of your Prepaid Card on
such platform and we shall not be responsible for the
malfunction, nonperformance or unavailability of the
third-party platform.

(W Qylall Wlaie e wlegdiall 8.17
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9. Term and Termination

slgilg Buedl 9

9.1 This Agreement shall become binding once you
select “Accept” and shall continue unless terminated in
accordance with its provisions. You agree that the
commencement date of each individual Service is

o Lo 1336 yatung "(33190" e clhains 3y a3he BLSYI Lid puay 9.1
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contingent upon FLOOSS accepting the relevant
registration for each individual Service.

9.2 You may terminate this Agreement at any time
after notifying FLOOSS in writing through the App and
the termination by you of a specific Service shall not
affect the validity of this Agreement with regards to the
remaining Services.

A6 GLS uggld Ml s B9 &si g oyl i ¢lgi] el 5920 9.2
Olousdl Glag BlasY! dowe e lgiuas dousd J5lg| 35 Vg ¢ Gadaxll
e

9.3 Your termination of the Agreement shall only be
effective after you settle all amounts, charges, and
other fees that are due to FLOOSS under the Services
that you have subscribed to. After the settlement of all
amounts, charges and other fees that are due to
FLOOSS under the Services you have subscribed to,
FLOOS shall refund to a bank account nominated by
you, the balance of any funds remaining in your wallet
(if applicable).

0998 355 gl Gt gy el Olodsdl Cagon (ggldd
(udoé Ql) GHEY-E9) L; V- dl}éi L“ST o) 03> é.u K_'JLMD

9.4 FLOOSS reserves the right to terminate or suspend
in whole or in part this Agreement in any of the
following cases:

(i) if it has come to the knowledge of FLOOSS that legal
action was taken against you in respect of any financial
services including without limitation any action for anti
money laundering and combat of financial crime;

(ii) we are required to do so by court order or
Applicable Law;

(iii) if in the judgment of FLOOSS any activity on any of
your wallet/Flooss Card, or your use of App, or any one
or more of the Services, is for illegal or fraudulent
purposes;

(iv) if in the judgment of FLOOSS access to your
wallet/Flooss Card, App or more generally the Services
is being performed fraudulently or without your
consent;

(v) if you are in arrears in any obligation to FLOOSS
including service charges, etc.;

(vi) if access to the App, and/or the Services is being
used to attempt to obtain unauthorized access to
FLOOSS systems, hardware or software;

(vii) you are in breach of this Agreement (including
breach of warranties);

G W= of UK dadlad of BLasyI 1 slgi] (3 3ol (wogld Jaiix 9.4
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(viii) your use of the Services is suspected to breach or
breaches any applicable Law or Regulation;

(ix) in order to comply with any applicable law and
Regulation;

(x) in cases where the App and/or Services in the App
remain inactive for a consecutive period of [ 6 ]months;

(xi) for convenience.

9.5 Pursuant to the termination of this Agreement, and
subject to the settlement by you of all amounts,
charges, and other fees that are due to FLOOSS or
under the Services that you have subscribed to,
FLOOSS’s only liability to you shall be limited to the
refund of any credit available to your wallet. This shall
be without prejudice of other rights that FLOOSS may
have against you should the Agreement be terminated
by FLOOSS as result of you breaching the terms of the
Agreement.

_AUAS S| ({9#9.“3 dl.«.oj‘ oz 43_9.«».! daug éhﬁ)" C—L@)! ie 9.5
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10. Notifications, Resolving Disputes and
Complaints

S&adly Cilell digudy oyl .10

10.1 The following email Notification relating to a
transaction (refund or incorrect executed payment
transaction): Support@flooss.com or call +973
13310055

(a8 dlalas o Sl3ul) SMolaadl St 10.1
+973 13310055 e JLasYl o Support@flooss.com

10.2 Notification to report any fraudulent/unauthorized
use of the Services, suspect transaction, compromised
credentials, Support@flooss.com or call +973 13310055

148 griunall Halaally 4 7 maodl /il plasuiwdl (e Y1 10.2
+973 13310055 e JLaY! o Support@flooss.com

10.3 Technical assistance: Support@flooss.com or call
+973 13310055

e JLaiyl of Support@flooss.com :dud! sasluall 10.3
+973 13310055

10.4 General Notification: Support@flooss.com or call
+973 13310055

e Jual of Support@flooss.com :delall cihlail 10.4
+973 13310055

10.5 Legal Notice: Support@flooss.com or call +973
13310055

e Jual of Support@flooss.com :4s 55l wlylaiYl 10.5
+973 13310055

11. Privacy Policy

a.u,a},a::dl Al i

11.1 We take your privacy very seriously and want you
(referred to in this Privacy Policy as ‘you’ and ‘your’) to
feel secure whenever you use the App or provide us
with your personal information. We are devoted to
responsible information handling practices and have
set out our approach to handling your information
collected in connection with the App in our Privacy

plasial wie 0L 283 O ] (sady A3db &adl Slipoguas 195 11.1
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Policy.

11.2 This Privacy Policy establishes an integral part of
the App’s T&C. By submitting your information to us
you consent to us using your information for the
purposes set out in this Privacy Policy. If you do not
accept the terms of this Privacy Policy, then you must
stop using or accessing the App.

BTy Jog & (o Tty Y 1552 0 o gaasel] duslews S5 11.2
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11.3 How we collect your personal information

11.3.1 We collect two types of information about you:
(1) personally-identifiable information (PIl) provided by
you to us as well as information we learn about you
from your use of our services and the App; and (2)
information we gather that allows us to understand
and enhance the operation of the App, which cannot be
used to identify you.

11.3.2 We are storing the following information in our
systems if required and their usage is explained below:

11.3.3 Full Name, National ID/CPR details, Passport
Details, Date of Birth, Nationality, Address, Gender,
Occupation, pictures, financial documents, biometrics if
applicable will be collected as your personal profile
details and kept for Know your customer (KYC)
purposes as instructed by the Central Bank of Bahrain.
This data is also shared with authorized and well
reputed sanction list providers to check your
information against sanctions lists

11.3.4 We collect personally identifiable information
about you only when you specifically give it to us or
through our partners. We may also collect information
relating to the transactions you carry out, including
details of any bank accounts, ewallet or other
payments methods you use to transact to and from the
App. We do not generally disclose this information to
third parties except in the circumstances set out in the
next section.

11.3.5 We may store your email or phone number
which are required for easier communication and to
send alerts, transaction details, one-time password
(OTP), receipts and promotional material.

‘aseidl Bloglao pox 428 11.3
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11.4 Sharing your personal information with third
parties
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11.4.1 We may share your personal information with
third party providers so they can provide you with
certain payment services through the App. We will
require these third-party providers to take steps to
ensure that your information is kept secure and used in
accordance with this Privacy Policy. However, we shall
not be liable for any unauthorized use or disclosure of
your personal information by a third party provider.

11.4.2 This Privacy Policy only applies to personal
information collected on the App. Although the App
may provide links to websites of third parties, such as
banks, this Privacy Policy does not apply to any other
application or website that you connect to or from the
App. We are not responsible for the content or
practices of applications and websites operated by
third parties that are linked to or from the App.

Al 042 (389 (galdsuiwly liloglas dslasd il
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11.5 Marketing communications

11.5.1 We may send marketing information to you in
relation to promotions that we run from time to time
or service offerings we consider may be of interest to
you.

11.5.2 Third party providers will not be permitted to
market to you directly in connection with other services
they offer. In an event that you receive any such
marketing communication that you have not
specifically requested you should let us know
immediately.

i gl Muslyall 11.5
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11.6 Protecting your personal information

11.6.1 The transmission of information via the Internet
is not completely secure. We will do our best to protect
your personal information while it is in our possession,
however, we cannot guarantee the security of your
data transmitted online or over the App.

11.6.2 We recognize industry standards and employ
security controls to protect personally identifiable
information from unauthorized access and misuse. All
information you provide to us is stored in our secure
servers. Any payment transactions will be protected
and secured by employing industry’s leading encryption
standards.

1duaseid) Biloglas Lo 11.6
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11.7 Disclosure of your information
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11.7.1 We may disclose your personal information to
third parties in the following circumstances:

in order to provide services (including payment
services) available through the App;

where those third parties assist us in supplying
our services to you or perform certain functions
on our behalf, including IT support services or
professional services;

in the event of a sale, merger, liquidation,
receivership or transfer of assets of FLOOSS, to
the prospective buyer of the business and their
professional advisers; and

if required to do so by law, a court order or by a
regulatory authority of competent jurisdiction
or if we believe that such disclosure is
necessary, to protect, defend or enforce our
rights. This includes exchanging information
with other companies and organizations for the
purposes of fraud protection and credit risk
reduction.

11.7.2 Please note that in order to cooperate with
governmental requests, summons or court orders, or to
protect other users or our systems, we reserve the right
to disclose any information we consider necessary or
appropriate, including your user profile information (ie
name, email address, IP Address etc.), usage history,
and content submitted to the App.
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11.8 Any changes we may make to this Privacy Policy in
the future will be posted on the App and, where
appropriate, notified to you. By continuing to use the
App you will be deemed to accept the changes to this
Privacy Policy.

e L g Bardail) 3t drograsd sl o a3 (&1 11.8
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11.9 This Service may contain links to other web sites
or web services. If you click on a third-party link, you
will be directed to that URL. Note that these external
websites are not operated/managed by us. Therefore,
we strongly advise you to review the Privacy Policy of
these websites. We have no control over them and
assume no responsibility for the content, privacy
policies, or practices of any third-party websites or
services.
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12. Warranties

Ollagall 12

12.1 You represent and warrant that:

(i) all information provided by you to FLOOSS, including
information provided during any registration process, is
true and complete, and that it is not misleading;

(ii) You will only use the Services to transact on our own
account and not on behalf of any other person or entity
unless you are specifically approved to do so and
FLOOSS approves after being informed of the previous
by written notice;

(iii) You and all transactions initiated by you will comply
with all applicable laws and Regulations;

(iv) You will not use the Services, directly or indirectly,
for any fraudulent undertaking or in any manner so as
to interfere with the use of the Services;

(v) You are compliant with applicable laws and
Regulations.

[oeaaly 38 12.1

Une kg Alaby dommio (u9slal giadd (I Sloglanll guaz O (1)
dadlgn e Juams ol b (ol ellused Y] ladsdl pusod o) el ()
{0099l (0 Ao A0S

)Ll eVl cypilgal) Jiiates iMolas aunz O ()

flgaldseinn! Bar oy of ddlii (1Y Glodsdl pusiud o €lil (3)

Ags Jgenall dalaiVlg (il 9al) Sllinel ()

12.2 FLOOSS cannot guarantee that the Service will be
free from faults and interruptions which arise from
factors which are outside FLOOSS’s control, whether as
a result of network performance, third party
interference or otherwise. You accept that you may not
be able to receive the Services where certain technical
restrictions arise, although FLOOSS shall use reasonable
endeavors to keep any disruption to the provision of
the Service in such circumstances to a minimum.

o dex Ul Olelaaily JUacHl o dousdl 3o ugeld i Y 12.2
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12.3 The Services are provided “as is” without warranty
of any kind, either expressed or implied, including, but
limited to, the implied warranties of merchantability
and fitness for a particular purpose.

I3 8 oy 5o 9l e Olawd (61 090 " p S ezl 0355 12.3

13. Liability

4 9§unall 13

13.1 FLOOSS will not be liable for failure to provide the
Services caused by a force majeure event or any reason
beyond its control.

0 02Ul Olodsdl 0ud5 § 3lasY) e Uggne uasld 055 o) 13.1
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13.2 FLOOSS does not in any way exclude or limit its
liability for (i) death or personal injury resulting from
the negligence of FLOOSS or its directors, officers,
employees, contractors or agents; or (ii) in respect of
fraud, any fraudulent statements made by FLOOSS or
its directors, officers, employees, contractors or agents.
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13.3 Subject always to Clause 12.2, FLOOSS shall not
have any liability to you in respect of your use of the
Services which is not in accordance with this
Agreement.

Al ddgene (5T Gugghd Jaid Y 13.2 il § 9 Lo Blelye a0 13.3
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13.4 Subject always to Clause 12.2, FLOOSS shall not be
liable to you, whether in contract, tort or otherwise
arising out of this contract for(i) any loss of profits,
revenue, anticipated savings, loss or corruption of data,
loss of contract or opportunity or loss of goodwill; or (ii)
any indirect or consequential loss of whatever nature,
which could be described as indirect or consequential
and whether or not reasonably foreseeable, reasonably
contemplatable, or actually contemplated by the
parties at the time of the commencement of the
Services.
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13.5 FLOOSS’s maximum liability for each Service
performed under these T&Cs shall be limited to the
total amount of fees paid by you to FLOOSS for such
Service.

2B Crgas Ao 5 (55 L9918 Agiana) 528Vl dodll yaidy 13.5
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13.6 FLOOSS shall not be liable for any delay in the
transfer of funds, wrongful debit or credit entries on
your wallet/prepaid card caused by any third party
engaged by FLOOSS (including third party negligence
and willful misconduct) or caused by any other reason
beyond the control of FLOOSS.
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13.7 FLOOSS shall not be liable for any loss arising out
of or in connection with (a) any software, hardware,

108 ezl Byl ST e Wggane (w99ld 0555 1)) 13.7
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system or transmission error, malfunction or failure ) o S Foleasd) adys
causing outage, inactivity or inoperability of any of the Bl Bl ks (gl B> ol st 28 95 "5’-_‘“5'_.(%“)‘
Services or channels; (b) any unforeseen cyber-attack o) &y
or security breach or event that is beyond the
reasonable control of FLOOSS.

14. Intellectual Property Rights &,Sa)l dSladl (39> .14
14.1 The Services will contain certain software to oo e8I Bolail oy liSas Aigan Talp e wlusdl (g5 14.1
enable you to use or have full access to certain features gl

of the Service.

14.2 FLOOSS retains title to and ownership of all the
software for the Service and certain Intellectual
Property Rights in the Service(s) and nothing in this
Agreement shall operate as a transfer or license to you
of the same. You agree not to do anything to limit,
interfere with, or otherwise jeopardize in any manner
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such rights, title and interest.

14.3 FLOOSS also retains ownership of all FLOOSS
Intellectual Property Rights. In the case of third party
software delivered by FLOOSS to the Services, the
applicable third party retains title to and ownership of
its software, copyrights and trademarks.

g Gl &,Sall ASell B9t puaz &Shay Uil wggld ladixs 14.3
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14.4 Any attempt to disassemble, decompile, create
derivative works of, reverse engineer, modify,
sublicense, reproduce, copy, distribute or use for other
purposes either the Services or its software is strictly
prohibited.

91 lghdss ol Lgzmalys of Colansdl auens Ead Agle (ST Blas Lo 14.4
bWl (e lgsans3 of lghaas o GusSe giuwdin o lgw datine Jlos] slid]
Sy p21,EY Lgalasciul of gasy g5 of Lgseud o gLl of

15. Miscellaneous
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15.1 FLOOSS reserve the right to amend this
Agreement any time. If FLOOSS do make any
amendments, it will inform you of such changes either
by posting the changes on its website, on the App or by
other means as FLOOSS sees fit. You agree that your
continued use of the Service after any amendments to
the Agreement shall be evidence of your intention to
be bound by the Agreement.
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15.2 Nothing in this Agreement creates a joint venture,
partnership or any employment relationship between
FLOOSS and you and nothing in this Agreement makes
one party the agent of the other. Unless otherwise
agreed in this Agreement, neither Party is authorized or
empowered to act as agent for the other for any
purpose and neither party may, on behalf of the other,
enter into any contract, warranty or representation as
to any matter.
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15.3 You may not assign or otherwise dispose of any of
your rights or obligations under this Agreement. You
agree that FLOOSS may assign their rights and
obligations under this Agreement.
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15.4 No failure of either party to exercise, and no delay
by it in exercising, any right, power, or remedy in
connection with this Agreement (each a “Right”) shall
operate as a waiver of that Right, nor shall any single or
partial exercise of any Right preclude any other from
further exercise of that Right or the exercise of any
other Right.
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15.5 If any provision in this Agreement shall be held to
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be illegal, invalid or unenforceable, in whole or in part,
the provision shall apply with whatever deletion or
modification is necessary so that the provision is legal,
valid and enforceable and gives effect to the
commercial intention of the Parties, and to the extent it
is not possible to delete or modify the provision, in
whole or in part, under this Clause then such provision
or part of it shall, to the extent that it is illegal, invalid
or unenforceable, be deemed not to form part of this
Agreement and the legality, validity and enforceability
of the remainder of this Agreement shall, subject to any
deletion or modification made under this Clause not be
affected.
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15.6 FLOOSS will not be responsible for its failure to
perform all or any of its duties arising under this
Agreement in case of a force majeure event.
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15.7 The laws of the Kingdom of Bahrain apply to this
Agreement. Both parties shall submit to the jurisdiction
of the Bahrain courts.
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16. Personal Data Protection Law (PDPL)
Compliance

(PDPL) duaseidl Gbludl oo gla) JUiad! .16

FLOOSS is committed to full compliance with Bahrain's
Personal Data Protection Law (Law No. 30 of 2018) and its
executive regulations (the "PDPL"). The clauses in this Section
16 supplement and, where applicable, take precedence over
the Privacy Policy provisions set out in Section 11.
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16.1 Data Controller: For the purposes of the PDPL, Flooss
Bahrain B.S.C (Closed), registered at Office No 41 Al Saffar
House, Bldg 1042, Rd 3621, Block 436, AlSeef District, Bahrain
is the Data Controller of your personal data collected and
processed through the App.
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16.2 Lawful Basis for Processing: FLOOSS processes your
personal data only on one or more of the following lawful
bases: (i) your explicit consent; (ii) performance of a contract
to which you are a party; (iii) compliance with a legal or
regulatory obligation including obligations imposed by the
Central Bank of Bahrain (CBB); or (iv) the legitimate interests of
FLOOSS, provided such interests do not override your rights
and freedomes.
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16.3 Categories of Personal Data Processed: We process the
following categories: (i) identity data (full name, national
ID/CPR, passport, date of birth, nationality, gender); (ii)
contact data (address, email, phone); (iii) financial data (bank
account details, transaction records, wallet information, credit
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history); (iv) device and technical data (device identifiers, IP
address, App usage logs); (v) biometric data (where applicable,
with explicit consent); (vi) employment and income data
(employer details, salary, as required for financing); and (vii)
any other data you voluntarily provide.
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16.4 Your Rights Under the PDPL: Subject to the conditions in
the PDPL, you have the right to: (a) Access — obtain
confirmation and a copy of your personal data; (b)
Rectification — correct inaccurate or incomplete data; (c)
Erasure — request deletion where data is no longer necessary,
subject to legal retention obligations; (d) Restriction of
Processing — request restriction in certain circumstances; (e)
Data Portability — receive your data in a structured, machine-
readable format; (f) Object — object to processing based on
legitimate interests, including profiling; (g) Withdraw Consent
— withdraw consent at any time without affecting the
lawfulness of prior processing.
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16.5 How to Exercise Your Rights: Submit a written request to
Support@flooss.com or call +973 13310055. FLOOSS will
respond within thirty (30) days of receipt and may request
additional information to verify your identity.
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16.6 Data Retention: FLOOSS retains your personal data only
as long as necessary for the purposes collected or as required
by applicable law, including CBB regulations. Account and
transaction data will generally be retained for a minimum of
ten (10) years from the date of the last transaction or account
closure. Upon expiry of the retention period, data will be
securely deleted or anonymized.
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16.7 Cross-Border Data Transfers: FLOOSS may transfer your
personal data to third parties outside the Kingdom of Bahrain
only to countries or organizations that provide an adequate
level of data protection as determined by the Personal Data
Protection Authority (PDPA), or subject to appropriate
safeguards such as standard contractual clauses.
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16.8 Automated Decision-Making and Profiling: FLOOSS may
use automated processing, including profiling, to assess
creditworthiness, detect fraud, and customize Services. Where
a decision based solely on automated processing produces
significant effects for you, you have the right to request human
review, express your point of view, and contest the decision by
contacting Support@flooss.com.
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16.9 Data Security: FLOOSS implements appropriate technical
and organizational security measures to protect your personal
data against unauthorized access, disclosure, alteration, or
destruction, in accordance with the PDPL. These measures
include encryption, access controls, regular security audits,
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and staff data protection training.

16.10 Data Breach Notification: In the event of a personal data
breach likely to result in a risk to your rights and freedoms,
FLOOSS will notify the Personal Data Protection Authority
(PDPA) without undue delay and, where required, will notify
you directly with details of the breach and remedial steps
taken.
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16.11 Cookies and Tracking Technologies: The App may use
cookies and similar tracking technologies to enhance user
experience, analyze usage, and support fraud prevention. Non-
essential cookies will only be placed with your prior consent.
You may withdraw consent or manage cookie preferences at
any time through the App settings.
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16.12 Complaints to the PDPA: If you believe FLOOSS has not
handled your personal data in accordance with the PDPL, you
have the right to lodge a complaint with the Personal Data
Protection Authority (PDPA) of the Kingdom of Bahrain. PDPA
contact information is available at the official Bahrain e-
Government portal (www.bahrain.bh).
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16.13 Conflict with Privacy Policy: To the extent of any
inconsistency between this Section 16 and the Privacy Policy in
Section 11, the provisions of this Section 16 shall prevail for
the purposes of PDPL compliance.
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17. Consents
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17.1 By clicking on agree you authorize FLOOSS to
access and verify your credit history bureau report
developed by The BENEFIT Company (BENEFIT)
designed to provide the necessary credit information to
FLOOSS."
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17.2 You hereby authorize FLOOSS to access and verify
your bank account and transaction information through
the Tarabut Gateway and hereby undertake to facilitate
FLOOSS’s access to such information by providing
and/or obtaining any consents, passwords and/or
security tokens necessary or required by Tarabut
Gateway.
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